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THE   SCIENTIFIC  BASIS  FOR  THE 
SAFETY   POLICIES  OF  THE  AIRLINES 

by  Kenneth   Jernigan 


An  airplane  is  a  complex  piece  of 
machinery.  In  many  ways  it  symbolizes 
the  apex  of  technology  which  twentieth 
century  civilization  has  achieved.  As 
any  philosopher  will  tell  you,  morality 
and  ethics  go  hand  in  hand  with  techno- 
logical advancement.  The  airline 
industry  personifies  the  quintessence  of 
the  principle. 

And  in  the  concept  of  safety  for  the 
passenger  technology  and  ethics  meld. 
Science  and  morality  blend— a  marriage 
of  mind  and  spirit,  soul  and  body.  When 
it  comes  to  safety,  the  airlines  have 
spared  no  cost,  either  in  money  or 
genius.  Their  rules  and  procedures  are 
firmly  grounded  in  proven  fact  and  un- 
shakable science. 

On  December  4,  1985,  Marc  Maurer  was 
at    the  National  Center   for   the  Blind    in 


Baltimore.  He  called  certain  airlines 
with  searching  questions,  which  elicited 
abstruse  answers.  He  learned  that  four 
airlines  (Continental,  Eastern,  Ozark, 
and  TWA)  do  not  have  a  row  of  seats 
numbered  thirteen.  The  pattern  is  to 
have  rows  numbered  one  through  twelve, 
followed  by  fourteen  through  whatever. 

It  is,  of  course,  a  well  established 
scientific  fact  that  there  is  a  high 
correlation  between  safety  and  the 
avoidance  of  the  number  thirteen.  By 
extension,  this  law  (which  we  may 
designate  as  the  "airline  safety  law") 
would  further  enhance  the  safety  of 
passengers  by  prohibiting  black  cats 
from  crossing  runways,  humans  from  walk- 
ing under  ladders,  and  umbrellas  from 
being  opened  in  buildings.  E  =  M  C- 
squared. 


MORE  ABOUT  THE  MATURITY 
OF  AIRLINE   PERSONNEL 


Minneapolis,  Minnesota 

To:  Miss  Peggy  Pinder 

From:  Judy  Sanders 

Re:  Flight   from  Detroit  to  Lansing 

Date:  October  30,  1985 


On  October  18,  1985,  I  boarded  Simmons 
Flight  17  57  from  Detroit  to  Lansing, 
Michigan.  It  was  a  3 6 -passenger  plane, 
and  the  flight  attendant  suggested  that 
I  take  a  seat  immediately  to  the  right 
as    I   entered    the  plane.      I   sat   in   the 


60 


THE  BRAILLE  MONITOR 


suggested    row   and   moved    over    to    the 
window  to  allow  other  passengers  to  have 
access   to   the   seats   to  my    left  without 
having  to  climb  over  me. 

The  flight  attendant,  Michelle,  asked 
me  if  my  cane  folded  up.  She  informed 
me  that  I  was  seated  by  an  emergency 
exit. 

Although  my  cane  does  not  fold  up,  she 
was  satisfied  with  it  along  the  fuse- 
lage. 

A  few  minutes  later  she  returned  to 
tell  me  that  I  was,  at  the  request  of 
the  captain,  to  move  over  one  seat  so 
that  I  would  not  be  sitting  directly 
next  to  the  exit.  No  other  passengers 
had  joined  me  in  the  row.  I  asked  if 
this  was  a  rule  for  all  passengers  or  if 
it  only  applied  to  me  because  of  my 
blindness.  Michelle  informed  me  that 
federal  law  prohibited  me  from  sitting 
next  to  the  window  by  an  exit.  I  told 
her  that  her  information  was  not 
accurate  and  that  I  would  remain  where  I 
was. 

She  left  to  discuss  it  with  Captain 
Stone  and  came  back  to  tell  me  that  I 
had  no  choice  but  to  move.  She  even 
tried  to  get  me  to  believe  that  I  was 
upsetting  the  balance  of  the  plane.  She 
did  not  hold  to  that  notion  long.  I 
explained  that  there  was  no  federal 
regulation  requiring  me  to  move  and  that 
it  was  as  safe  for  me  to  sit  there  as 
anyone  else. 

My  next  conversation  was  with  ground 
personnel.  He  also  asked  me  to  move, 
and  I  finally  agreed  to  a  compromise.  I 
would  move  over;  and  after  the  seat  belt 
sign  had  been  turned  off,  I  would  move 
back  to  my  original  seat.  1  made  it 
clear  that  I  would  not  move  again  for 
the  landing. 

When    the   seat   belt   sign  was    turned 


off,  I  did  move  back  to  the  window  seat, 
and  Michelle  told  me  that  I  could  stay 
there  until  it  was  time  to  land.  I 
reminded  her  of  what  I  had  said,  but  she 
ignored  me. 

Close  to  landing  time  she  came  to  tell 
me  to  move.  When  I  refused,  she  in- 
formed me  that  the  plane  could  not  land 
unless  I  complied  with  their  version  of 
the  federal  law.  I  reminded  her  that  I 
had  told  them  what  I  would  do  while  we 
were  still  on  the  ground  but  she  claimed 
not  to  have  heard  me. 

The  pilot  came  over  the  public  address 
system  to  announce  to  the  passengers 
that  there  would  be  a  delay  in  landing 
because  there  was  a  passenger  seated  in 
an  unauthorized  seat  and  she  would  not 
move. 

Michelle  came  back  once  more  to  ask  me 
to  move,  and  I  told  her  that  Captain 
Stone  had  done  something  that  was  un- 
forgivable, and  I  asked  if  I  would  have 
access  to  the  microphone.  Of  course,  I 
did  not  get   it. 

Once  again  the  captain  spoke  to  the 
passengers  while  we  circled  over 
Lansing.  He  said  that  there  was  a 
handicapped  person  seated  next  to  the 
emergency  exit  and  federal  law  pro- 
hibited our  landing  with  such  a  person 
in  that  seat.  He  was  seeking  permission 
from  Marquette  to  land.  (Marquette  must 
be  where  headquarters  are.)  If  she 
would  just  move  over  one  seat,  the  prob- 
lem would  be  solved. 

I  was  then  joined  by  the  first  officer 
who  asked  me  to  move.  I  said  he  should 
teach  his  captain  some  manners  and 
common  sense.  He  said  we  were  dealing 
with  a  safety  issue  and  that  if  I  would 
not  move,  I  would  be  met  by  airport 
security  on  the  ground.  1  told  him  that 
I    had    been    that    route   before   and    the 
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last    time    charges  were   pressed   against 
me,    they  were    later  dropped.      If   they 
wanted   to  go  to  all  that  trouble,   I  was 
happy  to  oblige. 

Michelle  came  back  one  more  time  and 
asked  if  I  would  change  places  with 
another  passenger.  I  asked  how  she  knew 
it  was  safe  for  that  particular  pass- 
enger to  sit  next  to  the  exit,  and  she 
said  she  just  knew  that  it  was.  I 
declined   to  move. 

One  more  announcement  from  Captain 
Stone  told  us  that  we  had  permission  to 
land. 

I  was  met  by  a  gentleman  who  identi- 


fied himself  as  a  security  officer,  and 
he  asked  to  see  some  identification.  I 
suggested  that  we  go  inside  to  conclude 
our  business. 

He  thought  the  matter  was  rather  silly 
and  said  that  if  they  wanted  to  press 
charges,  they  would  have  to  see  to  it 
themselves.  He  filed  a  report  of  sorts, 
and  it  is  enclosed.  It  does  not  say 
anything  except  that  he  was  there  and  so 
was  I.  We  spent  about  five  minutes 
together,  and  we  were  through. 

Without  further  delay,  I  proceeded  to 
the  luggage  area  and  then  on  to  the  NFB 
of  Michigan  convention. 


AND  NOW    IT'S  HITTING  THE   PROPELLER 


As    usual,     it's    not    discrimination- 
just  safety. 


Colby,  Kansas 
December  11,  1985 

National  Federation  of  the  Blind 
Baltimore,  Maryland 

Dear  Sir: 

I  am  wondering  if  you  have  any  printed 
or  Braille  material  concerning  the  FAA 
regulations  for  blind  passengers.  Spe- 
cifically, we  are  interested  in  seating 
arrangements  for  blind  persons  accom- 
panied by  guide  dogs. 

Last  Sunday  I  took  my  husband  John  to 


Hays,  Kansas,  to  catch  Air  Midwest 
Flight  185  to  Kansas  City,  Missouri. 
The  treatment  he  received  was  less  than 
satisfactory.  We  were  informed  when  we 
picked  up  the  ticket  he  would  be  pre- 
boarded   in  row  9. 

The  planes  are  very  small,  row  9  being 
the  last  row.  There  were  no  seat 
assignments  on  this  flight.  My  husband 
informed  the  flight  attendant  he  wished 
to  be  seated  in  a  regular  seat  and  did 
not  need  to  preboard.  After  consider- 
able exchange  we  were  informed  if  he 
intended  to  take  this  flight  he  would, 
in  fact,  be  seated  in  row  9  and  that  he 
really  had  no  choice. 

In  an  attempt  to  board  with  the  other 
passengers  John  was  grabbed  by  the  arm 
and    informed    he  was    not   boarding    the 
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plane  and  to  stand  behind  the  gate.  He 
was  almost  knocked  to  the  ground  as  he 
was  spun  around  quite  unexpectedly.  At 
that  point  the  flight  attendant  threat- 
ened to  call  security,  and  I  asked  him 
to  please  do  just  that.  No  one  from 
security  ever  appeared.  We  waited  until 
all  the  other  passengers  were  seated. 
By  now  he  had  no  choice  but  to  sit  in 
the  back  row  as  the  plane  was  full. 
There  were  three  seats  across  the  back, 
two  of  which  had  no  space  under  them. 
His  only  choice  was  to  have  the  dog 
lying  in  the  aisle  because  he  also  had  a 
small  piece  of  carry  on  luggage  and  no 
overhead  compartments  were  available  on 
this  small  plane.  Of  all  the  seats  in 
the  plane  this  was  the  worst  possible 
place  for  the  dog,  as  their  main  objec- 
tion was  that  the  dog  would  be  blocking 
an  aisle. 

It  was  not  until  after  John  was 
boarded  on  the  plane  that  someone  took 
the  time  to  show  me  something  in  their 
manual  saying  that  blind  or  deaf  pass- 
engers accompanied  by  dogs  were  to  be 
seated  in  row  9.  By  then  I  was  so  upset 
I  didn't  take  the  time  to  read  it  care- 
fully and  did  not  think  to  request  a 
copy. 

John  is  due  to  return  home  this  Friday 
on  Air  Midwest  Flight  216  from  Kansas 
City  into  Goodland,  Kansas.  I  have 
contacted  the  head  office  in  Wichita  in 
an  attempt  not  to  have  a  repeat  perform- 
ance. Also  attached  is  a  copy  of  the 
letter  I  wrote  the  airline.  It  will  be 
interesting  to  see  what  transpires. 

My  sister,  in  an  attempt  to  get  both 
sides  of  the  story,  contacted  the  air- 
port manager  in  Hays.  Their  story  was 
that  John  insisted  on  being  seated  in 
the  front  row  and  the  flight  attendant 
grabbing    his    arm    was    merely     for    his 


protection  as  he  was  about  to  walk  into 
a  propeller.  This  was  hardly  the  situa- 
tion. Because  of  all  the  hassle  at  the 
airport  I  accompanied  my  husband  to  the 
steps  of  the  plane  before  I  ever  re- 
turned to  the  building.  They  also  con- 
tend that  even  after  showing  us  the 
rules,  John  still  refused  to  be  seated 
in  row  9.  The  first  time  I  saw  any 
rules  the  plane  was  taking  off.  John 
says  he  was  never  shown  anything. 

Any  information  you  can  provide  con- 
cerning FAA  rules  would  be  most  helpful. 
I  have  listened  to  your  August /September 
1985  Braille  Monitor  and  found  it  quite 
interesting. 

Sincerely, 
Linda  F.  HoUiday 


Colby,  Kansas 
December  10,  1985 

Ms.  Helen  Miller 
Air  Midwest 
Wichita,  Kansas 

Dear  Ms.  Miller: 

I  wish  to  take  this  opportunity  to 
thank  you  for  returning  my  call  yester- 
day. 

My  husband,  John  Holliday,  is  to  re- 
turn this  Friday  on  Flight  216  leaving 
Kansas  City,  Missouri,  at  3:05  p.m.  and 
due  to  arrive  in  Goodland,  Kansas,  at 
4:23   p.m.  MST. 

His  plans  are  to  board  the  plane  with 
the  other  passengers.  In  the  event 
there  are  no  seating  assignments,  then 
he  should  have  the  same  opportunity  as 
any  passenger  to  any  seat.  He  will  be 
accompanied  by  a  seeing  eye  dog  which,  I 
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assure   you,  will   be   no   problem   to   the 
airline  or  any   passenger.      In  the  event 
the  dog   is  blocking  any   traffic  way,  he 
agrees    to  move    to   a    seat   of    the   air- 
line's choosing. 

I  have  given  him  your  name  and  number 
in  the  event  any  problem  should  arise. 

My  sister  contacted  the  airport  man- 
ager in  Hays  where  he  had  the  boarding 
problem.  His  story  is  quite  different, 
as  he  contends  my  husband  insisted  on  a 
front  row  seat  which  was,  in  fact,  never 
the  case.  All  he  said  was  that  he  pre- 
ferred not  to  be  seated  in  row  9  and 
felt  he  had  as  much  right  to  any  seat  as 
any  other  passenger.  This  is  when  he 
was  informed  by  Dallas  Ruehlan  that  he 
would  be  preboarded  in  row  9  or  he  would 
not  be  flying. 

John  Glassman,  the  airport  manager, 
also  advised  my  sister  that  Dallas 
Ruehlan,    the    flight    attendant,    had    no 


choice  but  to  pull  my  husband  out  of  the 
way  because  he  was  walking  into  a  pro- 
peller. I  find  this  story  quite  inter- 
esting in  light  of  the  fact  we  were 
still  in  the  terminal  when  the  incident 
occurred.  1  also  walked  my  husband  to 
the  steps  of  the  plane  and  he  was  also 
accompanied  by  his  seeing  eye  dog  at  all 
times.  Never  was  he  anywhere  near  the 
propeller. 

Isn't  it  amazing  my  husband  is  able  to 
walk  two  miles  each  way  to  and  from  his 
job,  weather  permitting,  but  the  airline 
people  don't  think  he  can  find  his  way 
off  and  on  a  plane.  The  real  handicap 
is  not  the  blindness  but  the  ignorance 
of  society! 

Once  again,  I  wish  to  thank  you  for 
the  time  you  have  given  this  matter. 

Sincerely, 
Linda  Hoi  lid  ay 


ARIZONA  SQUARES  OFF  WITH  THE   POSTAL   SERVICE: 
ARIZONA  WINS 

by  James  Gashel 


When  we  speak  of  arbitrations  under 
the  Randolph -Sheppard  Act,  we  are 
usually  talking  about  matters  which 
involve  disputes  between  blind  vendors 
and  the  state  agency  for  the  blind. 
Technically,  those  are  known  as  arbitra- 
tions under  Sections  5(a)  and  6  of  the 
Randolph -Sheppard  Act.  But  there  is 
also  another  type  of  arbitration. 


The  second  type  is  an  arbitration 
which  may  or  may  not  involve  a  specific 
blind  vendor.  Whether  it  does  or  not, 
the  blind  vendor  (if  there  is  one 
involved  in  the  dispute)  is  not  a  party. 
The  dispute  in  this  second  variety  of 
arbitration  is  between  a  state  agency 
for  the  blind  and  a  federal  property 
managing    agency.        This    proceeding    is 
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authorized  under  Sections  5(b)  and  6  of 
the  Randolph -Sheppard  Act.  So  it  isn't 
only  blind  vendors  who  may  file  com- 
plaints under  the  Randolph -Sheppard  Act. 
State  agencies,  too,  may  file  them  and 
have  an  arbitration  to  resolve  their 
dissatisfaction  with  what  federal 
agencies  are  up   to. 

Several  states  have  used  the  arbitra- 
tion mechanism  to  contest  the  actions  of 
federal  property  managing  agencies,  par- 
ticularly the  Department  of  Defense  and 
the  United  States  Postal  Service.  Ari- 
zona is  the  most  recent  state  to  bring  a 
federal  agency  before  an  arbitration 
panel.     I  served  on  that  panel. 

It  is  not  generally  our  business  to  go 
around  representing  state  agencies.  But 
when  the  goals  of  the  agencies  and  the 
goals  of  the  blind  are  in  harmony,  we 
can  certainly  team  up  to  work  as  part- 
ners, and  we  do.  We  will  not,  however, 
compromise  our  goals  simply  to  sing  the 
song  of  the  agencies.  In  the  Arizona 
case,  there  was  nothing  like  that  which 
we  had  to  be  concerned  with.  The  Ari- 
zona agency  came  to  us  because  the  blind 
vendors  of  Arizona  told  the  state  offi- 
cials that  the  NFB  would  provide  them 
better  representation  on  an  arbitration 
panel  than  anyone  else  could.  The  issue 
involving  the  Postal  Service  was  one  we 
were  interested  in,  so  President  Jerni- 
gan  agreed  that  we  would  work  with  Ari- 
zona and  that  I  should  serve  as  the 
state  agency's  designee  on  the  three- 
member  arbitration  panel. 

The  state  vs.  federal  arbitration  is 
very  similar  to  a  vendor  vs.  state  arbi- 
tration. There  is  a  three-member 
panel— one  member  of  the  state's  choice 
(in  this  case  1  was  that  person)  ;  one 
member  of  the  federal  agency's  choice 
(in     this     case    Mr.    W.     Allen     Sanders, 


Associate  General  Counsel  for  the  United 
States  Postal  Service)  ;  and  one  neutral, 
third -party  member  (the  chairman  of  the 
panel)  chosen  by  the  other  two  desig- 
nees. For  this  case  Mr.  Sanders  and  I 
selected  a  lawyer  (Donald  Daughton)  from 
Phoenix.  Mr.  Daughton  is  a  professional 
arbitrator. 

On  Tuesday,  November  5,  we  met  in  a 
conference  room  of  the  new  main  post 
office  in  Phoenix,  Arizona.  The  vending 
services  in  this  building  were,  in  fact, 
at  the  center  of  the  dispute.  From  the 
very  beginning  of  the  session,  it  was 
clear  that  the  representatives  of  the 
Postal  Service  had  actually  come  to  talk 
settlement.  They  did  not  want  a  full- 
blown arbitration  hearing.  But  the 
Arizona  state  agency  had  nothing  to  lose 
by  a  hearing,  so  the  settlement  terms 
would  be  high. 

The  nature  of  the  dispute  was  this: 
In  August  of  1985  the  United  States 
Postal  Service  had  opened  a  new  "General 
Mail  Facility"  (what  used  to  be  called  a 
main  post  office)  in  Phoenix.  It  is  a 
large  building  having  over  500,000 
square  feet  interior  floor  space,  mostly 
on  one  level.  The  workroom,  where  all 
of  the  mail  is  processed,  takes  up  over 
3  00,000  square  feet  of  the  building. 
There  are  seven  vending  machine  loca- 
tions at  various  points  around  the 
perimeter  of  the  workroom  floor,  each 
with  three  vending  machines,  for  a  total 
of  twenty -one  machines  at  those  sites. 
There  is  one  bank  of  vending  machines 
having  five  additional  machines,  located 
roughly  in  the  middle  of  the  workroom 
area  itself.  There  is  also  another  bank 
of  five  vending  machines  serving  the 
administrative  offices  only. 

So   in  all  there  are  thirty -one  vending 
machines    separated     into    nine    locations 
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throughout  the  building.  Mostly  they 
serve  snack  items  and  beverages,  both 
hot  and  cold.  None  of  these  machines 
are  being  operated  by  a  blind  vendor. 
All  are  under  contract  to  the  Servoma- 
tion  Company.  That  was  the  crux  of  the 
issue.  Priority  had  not  been  given  to 
the  blind. 

The  Postal  Service  argued  that  there 
was  no  obligation  to  offer  a  priority 
for  a  blind  vendor  to  operate  the  vend- 
ing machines  since  the  cafeteria  in  the 
new  building  had  already  been  granted  to 
the  blind  vending  progreim  under  a  con- 
tract. In  fact,  it  had.  It  is  a  large 
cafeteria,  managed  by  a  blind  vendor. 
He  is  open  for  business  twenty -four 
hours  a  day,  seven  days  a  week,  with  a 
regular  hot  food  serving  line,  twenty - 
one  vending  machines,  and  a  large  seat- 
ing area.  As  with  twenty -six  out  of  the 
thirty -one  other  vending  machines 
already  mentioned,  the  cafeteria,  too, 
is  situated  immediately  adjacent  to  the 
workroom  floor.  It  is  prime  space, 
serving  a  clientele  of  approximately 
3,000  postal  service  employees. 

In  addition,  the  Postal  Service  had 
offered  to  give  the  blind  vending  pro- 
gram a  small  stand  location  in  the  pub- 
lic lobby.  Given  the  sparse  traffic 
flow  in  the  lobby,  however,  it  was 
unlikely  that  any  business  would  be 
viable      in      that      location.  Besides, 

postal  customers  would  not  generally 
come  to  the  post  office  to  buy  soda  pop, 
candy,  and  gum. 

So  the  real  issue  came  back  to  the 
vending  machines.  The  Arizona  state 
agency  argued  that  the  Randolph -Sheppard 
priority  also  applies  to  the  vending 
machines  and  is  not  satisfied  merely  by 
awarding  a  single  cafeteria  contract,  no 
matter  how   lucrative   the  business  might 


be.  Reading  the  Randolph -Sheppard  Act, 
it  says:  "Wherever  feasible,  one  or 
more  vending  facilities  are  established 
on  all  federal  property  ..."  (emphasis 
added).  Further  the  act  also  states 
that  "in  authorizing  the  operation  of 
vending  facilities  on  federal  property, 
priority  shall  be  given  to  blind  persons 
licensed  by  a  state  agency  as  provided 
in  this  act.  .  .  "  Those  requirements 
ought  to  suggest  that  a  priority  for  the 
blind  clearly  exists  and  that  it  applies 
to  not  just  one  but  also  more  than  one 
vending  facility  which  may  be  located  on 
federal  property.  Anyway,  that's  what 
this  arbitration  was  all  about. 

But  the  air  of  settlement  was  in  the 
wind.  Apparently  the  Postal  Service 
felt  unsure  about  its  position  that  only 
one  vending  facility  had  to  be  granted  a 
priority.  There  were  various  settlement 
offers  placed  on  the  table  that  day, 
November  5,  but  a  deal  was  finally 
struck  at  the  conclusion  of  a  roughly 
ten-hour  bargaining  session.  The  terms 
(soon  to  be  published  in  the  Federal 
Register)   are  these: 

( 1 )  The  cafeteria  contract  will  be 
altered  so  that  its  current  five-year 
term  becomes  "indefinite."  This  means 
that  the  contract  never  expires  unless 
the  state  agency  for  the  blind  and  the 
Postal  Service  agree  to  its  expiration. 
There  will  never  be  any  competition  with 
commercial  food  service  firms  for  this 
particular  cafeteria.  It  will  remain 
with  Arizona's  vending  facilities  pro- 
gram for  the  blind  for  as  long  as  blind 
vendors  want  to  operate  this  business. 

( 2 )  A  contract  provision  for  the  cafe- 
teria, requiring  the  blind  vendor  to  pay 
a  portion  of  the  gross  sales  to  the 
Postal  Service  is  eliminated.  The 
rationale    for   this   charge  was    to   cover 
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utility  costs  of  the  cafeteria.  How- 
ever, the  policy  under  the  Randolph - 
Sheppard  program  is  normally  to  provide 
free  space.  So  that  will  be  done  in 
this  case.  The  cafeteria  contract  will 
have  an  indefinite  life  with  free  space. 
(3)  The  blind  vendor  operating  the 
cafeteria  will  receive  40%  of  the  vend- 
ing machine  income  from  the  thirty -one 
vending  machines  now  operated  by  the 
Servomation  Company.  Section  7  of  the 
Randolph -Sheppard  Act  requires  that  the 
blind  vendor  must  be  paid  30%  of  this 
vending  machine  income,  but  this  agree- 
ment adds  an  additional  10%  for  the 
vendor. 

(4)  It  is  understood  that  the  Arizona 
State  Agency  for  the  Blind  may  at  any 
time  ask  the  Postal  Service  for  a  permit 
to  allow  the  blind  vendor  to  add  the 
thirty -one  vending  machines  to  the 
existing  cafeteria  business  or  to  oper- 
ate them  in  some  other  way.  It  is  also 
understood  that  the  Postal  Service  will 
respond  within  six  months  to  any  appli- 
cations submitted  by  the  state  to  take 
over  these  vending  machines.  However, 
it  is  also  understood  that  if  approved 
by  the  Postal  Service,  the  state's 
application  for  a  permit  to  take  over 
the  vending  machines  would  not  become 
effective  until  August,  1988,  allowing 
the  current  vending  contract  with  Servo- 
mation to  run  its  course.  If  the  Postal 
Service  approves  the  permit  for  a  blind 
vendor  to  take  over  the  operation  of  the 
vending  machines,  the  dispute  would  be 
at  an  end.  However,  if  the  Postal 
Service  disapproves  the  permit  (which  is 
more  likely),  the  Arizona  state  agency 
would  be  free  to  request  an  arbitration 
over  that  issue,  even  if  the  arbitration 
occurs  sooner  than  August  of  1988. 

Those    are    the    settlement    terms.    In 


short,  this  arbitration  resulted  in  a 
new  cafeteria  contract,  locking  in  that 
facility  under  the  Randolph -Sheppard 
program  indefinitely  with  free  space. 
In  addition,  the  blind  vendor  is  awarded 
40%  of  the  vending  machine  income  as 
opposed  to  30%  which  the  law  provides 
for  the  vendor  to  receive  from  most  of 
the  competing  vending  machines. 
Finally,  the  real  issue  of  the  arbitra- 
tion (who  has  the  priority  on  the 
competing  vending  machines)  is  not 
settled  at  all.  If  the  state  of  Arizona 
makes  an  immediate  request  for  a  permit 
for  a  blind  vendor  to  take  over  the 
competing  vending  machines,  a  new  arbi- 
tration over  that  question  could  be 
convened  in  about  six  months,  shortly 
after  the  Postal  Service  gives  its  deci- 
sion to  decline  the  permit.  Otherwise, 
maybe  (just  maybe)  the  Postal  Service 
will  actually  see  the  light  and  eventu- 
ally approve  a  permit  for  a  blind  vendor 
to  operate  all  of  the  vending  machines 
in  the  Phoenix  General  Mail  Facility. 

Meanwhile,  we  have  concessions  from 
the  Postal  Service  and  another  big 
victory  for  blind  vendors.  As  I  have 
said,  the  outcome  of  this  case  will  soon 
be  published  in  the  Federal  Register. 
As  you  might  imagine,  the  Postal  Service 
was  worried  about  that.  The  representa- 
tives of  the  Postal  Service  were  uncom- 
fortable with  the  fact  that  other  state 
agencies  and  blind  vendors  might  learn 
of  the  results  of  the  Arizona  complaint, 
and  there  would  be  pressure  for  similar 
agreements  in  other  parts  of  the 
country.  I  assured  the  representatives 
that  whether  the  decision  is  published 
in  the  Federal  Register  or  not  (and  the 
Randolph -Sheppard  Act  requires  all  of 
these  decisions  to  be  published),  the 
National    Federation   of    the   Blind   would 
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certainly  publicize  the  decision  so  that 
all  state  agencies  and  blind  vendors 
could  read  about  it.  These  arbitrations 
are  not  (and  we  are  determined  that  they 
shall  not  be)  a  matter  of  secrecy.  They 
are  held  in  public,  and  their  decisions 
are  a  matter  of  public  record.  That  is 
as     it    should    be.       But    for    now,    a 


victory,  and  for  later,  another  bite  at 
the  apple.  That  is  the  outcome  in  Ari- 
zona. And  once  again,  the  National 
Federation  of  the  Blind  was  on  the 
cutting  edge,  working  to  improve  oppor- 
tunities for  blind  vendors— and  by  so 
doing,   for  all  of  the  blind. 


A  PARENT   SPEAKS 


It  is  often  difficult  to  be  objective 
about  the  value  of  the  work  you  yourself 
do.  It  is  almost  standard  practice  for 
anyone  who  conducts  a  conference,  writes 
a  book,  or  makes  a  speech  to  believe 
(whether  or  not  the  thought  is  verbal- 
ized) that  whatever  it  is  will  either 
save  the  world  or  at  an  absolute  minimum 
be  of  great  benefit  to  mankind  for 
several  generations.  Therefore,  it  is 
helpful  when  a  disinterested  party  gives 
an  unsolicited  evaluation.  It  provides 
an  indicator  of  the  value  of  other 
activities  and  services  for  which  no 
such  commentary   is  available. 

On  October  12,  1985,  the  National 
Federation  of  the  Blind  conducted  a 
seminar  for  parents  of  blind  children. 
The  meeting  was  held  at  the  National 
Center  for  the  Blind  in  Baltimore.  The 
following  letter  speaks   for  itself: 


Takoma  Park,  Maryland 
October  18,  1985 


Dear  Mrs.  Cheadle: 

I  am  writing  to  thank  you  for  the 
Seminar  for  Parents  and  Educators  of 
Blind  Children.  1  apologize  for  our 
somewhat  unceremonious  departure,  but  we 
had  to  get  back   to  Washington. 

Please  would  you  thank  all  the  par- 
ticipants on  our  behalf.  It  was  very 
encouraging  for  us  to  meet  so  many  con- 
fident, competent,  and  lively  people, 
and  1  hope  that  our  daughter  will  grow 
up  with  these  same  attributes. 

We  are  still  grappling  with  the  fact 
that  our  four-year-old  is  blind  and  have 
not  yet  reached  the  point  where  we  our- 
selves can  regard  her  blindness  as  a 
mere  "nuisance,"  although  we  are  trying 
to  encourage  that  attitude  in  her.  The 
process  of  adjustment  for  us  as  parents 
is  a  painful  and  ongoing  one— it  is  only 
recently  that  1  have  been  able  to  say 
that  my  daughter  is  "blind"  rather  than 
using  a  euphemism. 

I  hope  that  1  do  not  judge  people  by 
the  stereotypes  described  by  so  many  of 
the   conference   participants   and,    indeed. 
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as  far  as  my  child  is  concerned,  I  have 
always  regarded  her  as  an  intelligent 
and  competent  individual  capable  of 
achieving  whatever  she  wants  to  achieve. 
It  was  nice  to  see  living  adult  proof  of 
this  belief! 

The  speaker  from  the  State  Department 
of  Education  was  particularly  helpful, 
especially  on  the  vexed  subject  of  the 
lEP,  as  were  Sharon  Maneki  and  Maria 
Miller.  We  have  now  contacted  our 
daughter's      school      about     mobility 


instruction,  and  miraculously,  they  will 
provide  forty -five  minutes  twice  a  week, 
on  paper  at  least!    We  shall  see! 

Thank  you  again,  and  our  thanks  to  all 
the  participants  and  to  the  people  who 
so  kindly  gave  up  their  time  to  look 
after  Olivia.  We  are  grateful  for  all 
the  hard  work  that  went  into  the  con- 
ference, and  for  all  that  the  NFB  is 
doing  to  make  a  better  future  for  our 
daughter  and  her  generation. 


A  CASE  OF  THE  MANGE 

NAC  TRIES  TO  PRESSURE  THE  DOG  GUIDE   SCHOOLS  AGAIN 

BUT  THE   SCHOOLS  BITE   BACK 


The  history  of  the  National  Accredita- 
tion Council  for  Agencies  Serving  the 
Blind  and  Visually  Handicapped  (NAC) 
resembles  an  erratic  tea  kettle.  It 
simmers  along  on  a  daily  basis  in  its 
defensiveness,  negativism,  and  anger; 
and  then  it  boils  over  and  tries  to  burn 
somebody.  Fortunately  the  attempt  is 
usually  unsuccessful. 

In  the  1960's,  when  NAC  was  being  put 
together  and  was  trying  to  gain  complete 
control  over  all  of  the  agencies  serving 
the  blind,  the  dog  guide  schools  were 
contacted.  The  most  reputable  of  them 
put  together  proposed  standards  and 
submitted  them,  but  this  was  apparently 
not  what  was  wanted.  When  the  dog  guide 
school  officials  saw  the  result  of  their 
edited  product,  it  was  a  mass  of  vague- 
ness and  verbiage,  eminently  suitable 
for  the  exercise  of  personal  whim  and 
pressure   by    the    teams  which   would   do 


NAC's  evaluating  and  accrediting.  The 
dog  guide  schools  (being  interested  in 
professional  performance,  not  ward  poli- 
tics)  bowed  out. 

Ever  since,  NAC  has  been  trying  to 
recoup.  From  time  to  time  it  makes 
direct  contact,  usually  implying  threats 
if  its  accreditation  is  not  embraced. 
However,  more  often  (especially,  in 
recent  years)  the  American  Council  of 
the  Blind  has  carried  the  ball.  The 
Guide  Dog  Users,  Inc.  (the  ACB's  inno- 
cent sounding  front  organization)  does 
what  it  can  to  pressure  and  imply 
threats— so  far,  without  noticeable 
results.  Of  course,  one  could  call  the 
resentment  and  hardening  of  attitudes 
which  have  been  engendered  noticeable 
results— and,  perhaps,  also  positive 
results. 

Be     that    as     it    may,    the    American 
Council    of    the    Blind     (well,    all    right. 
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the  Guide  Dog  Users,  Inc.)  has  been  at 
it  again.  The  nice  language  does  not 
conceal  (perhaps  it  is  not  meant  to 
conceal)  the  threat.  But  Harold  Pock- 
lington,  Executive  Director  of  Leader 
Dogs  for  the  Blind,  does  not  simply 
stand  and  wag  his  tail.  He  bites  back. 
Here  is  the  pertinent  correspondence: 


Oak  Park,  Illinois 
October  17,  1985 

Dear  Sir: 

Guide  Dog  Users,  Inc.  is  a  national 
consumer  organization,  affiliated  with 
the  American  Council  of  the  Blind. 
Through  our  quarterly  newsletter, 
national  convention  programs,  and 
related  activities,  our  organization 
strongly  supports  efforts  to  improve  the 
quality  of  services  provided  to  blind 
persons  by  Guide  Dog  Schools  throughout 
the  United  States.  We  recognize  that 
with  the  growing  number  and  variety  of 
such  schools  in  recent  years,  the  prob- 
lem of  quality  control  has  become  far 
more  serious  than  in  the  "old  days"  when 
one  or  two  well-known  and  established 
schools  dominated   the  field. 

We  believe  that  a  strong  system  of 
voluntary,  non-governmental  accredita- 
tion such  as  that  routinely  used  by 
colleges  and  universities,  professional 
schools,  hospitals,  and  similar  entities 
serving  the  public  interest,  provides 
the  best  available  means  of  insuring  the 
maintenance  of  high  standards  of  Guide 
Dog  Schools.  We  are  urging  all  non- 
accredited  Guide  Dog  Schools  to  examine 
the  many  advantages  and  benefits  offered 
by  the  co-existing  accreditation  program 
currently     serving     this     field.         That 


program,  as  you  may  know,  is  provided  by 
NAG,  the  National  Accreditation  Council 
of  Agencies  Serving  the  Blind  and  Vis- 
ually Handicapped. 

NAC's  accreditation  standards  for 
Guide  Dog  Schools  were  developed  in  the 
late  1960's  by  a  wide  representative 
cross  section  of  leaders  in  the  field. 
Although  a  number  of  these  persons  and 
many  of  their  successors  have  expressed 
interest  in  accreditation  and  have  taken 
part  in  the  on-sight  review  process 
offered  in  achieving  and  maintaining 
accredited  status,  only  one  Guide  Dog 
School  has  thus  far  sought  anad  gained 
this  recognition.  This  is  unfortunate 
and  reflects  negatively  on  the  Guide  Dog 
field.  However,  we  are  confident  that 
with  more  information  about  NAC's 
accreditation  program  those  leaders 
responsible  for  establishing  priorities 
in  this  field  will  give  more  attention 
to  the  need  for  accreditation.  With 
growing  emphasis  on  public  account- 
ability in  the  nonprofit  area,  the  prac- 
tical value  of  accreditation  is  greater 
today  than  at  any  time  in  the  past. 
Accreditation  emphasizes  systematic 
self-study  and  peer  review.  Without 
question  every  Guide  Dog  School  could 
benefit  significantly  from  participation 
in  the  process. 

It  is  particularly  important  to 
address  this  issue  without  delay.  The 
existing  standards  for  Guide  Dog  Schools 
should  be  updated  to  keep  pace  with  new 
developments  in  this  growing  field.  NAC 
is  eager  to  undertake  this  revision  and 
wiU  seek  full  input  from  the  field  if 
and  when  the  project  is  approved  by  its 
Commission  on  Standards.  NAC  will  not, 
however,  initiate  such  an  expensive  and 
time  consuming  process  if  the  Guide  Dog 
Schools   themselves   fail   to   take   serious 
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interest  in  the  enterprise.  Further- 
more, if  the  standards  cannot  be  revised 
in  the  very  near  future,  it  is  likely 
that  NAC  will  withdraw  them  from  the 
field.  As  the  recognized  accrediting 
authority  for  agencies  serving  blind 
persons  in  the  United  States,  NAC  is 
responsible  for  periodic  comprehensive 
revision  of  its  standards.  But  this 
effort  is  futile  in  the  absence  of 
support  from  the  field  to  which  the 
standards  apply.  The  Guide  Dog  field 
would  be  very  poorly  served  if  the  NAC 
standards  were  lost  through  apathy, 
indifference,  or  unawareness  of  those 
responsible  for  the  administration  of 
the  schools.  Nevertheless,  this  is  a 
very  real  possibility. 

It  will  take  firm  decisions  by  the 
governing  boards  of  these  schools  to 
preserve  the  accreditation  system  in 
this  field.  But  we  believe  that  such 
decisions  would  be  made  if  board  members 
were  provided  with  accurate  information 
about  the  benefits  and  advantages  of 
accreditation.  We  have  such  information 
and  earnestly  request  an  opportunity  to 
share  it  with  you.  We  can  arrange  to 
have  one  of  our  members  meet  with  you 
and  your  board  at  any  time  to  discuss 
this  matter  in  more  detail.  We  hope 
that  you  will  be  able  to  grant  this 
request  and  look  forward  to  hearing  from 
you  in  the  very  near  future.  Please 
contact  me  at  the  above  address  or  by 
telephone  at  312-848-6191. 

Sincerely, 
Phyllis  Stern,  President 
Guide  Dog  Users,  Inc. 


Rochester,  Michigan 


October  29,  1985 

Mrs.  Diane  McGeorge 
Denver,  Colorado 

Dear  Diane: 

Enclosed  is  a  copy  of  a  letter  re- 
ceived the  2  8th  of  October.  Several 
questions  come  to  mind  which  you  might 
help  answer. 

"Our  organization  strongly  supports 
efforts  to  improve  the  quality  of 
services  provided  to  blind  persons  by 
Guide  Dog  Schools  throughout  the  United 
States." 

We  wonder  what  suggestions  might  come 
from  NAC  to  improve  quality. 

You  likely  know  the  three  major 
schools— represented  by  the  Executive 
Directors  including  yours  truly— spent 
considerable  time  developing  what  we 
thought  were  realistic  standards.  We 
were  surprised  to  see  the  reams  of 
verbiage  that  came  back.  We  also  were 
surprised  to  learn  a  committee  of 
"Peers"  would  investigate,  review,  or 
whatever  to  see  if  schools  were  worthy 
of  accreditation. 

The  letter  states  "only  one  guide  dog 
school  has  thus  far  sought  and  gained 
accreditation."  The      letter     further 

states  "reflects  negatively  on  the 
schools."  My  personal  opinion  is  the 
fact  that  only  one  school  bothers  to 
accept  NAC  as  the  standard  bearer  re- 
flects negatively  on  NAC. 

The  letter  threatens  "The  Guide  Dog 
field  would  be  poorly  served  if  the  NAC 
standards  were  lost.  Nevertheless  this 
is  a  very   real  possibility." 

Your  thoughts,  please.  As  a  recent 
victim  of  our  service,  you  might  help  us 
with  answers. 

Hope  you  are  doing  okay.      It  was   fun 
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having  you  with  us. 


Cordially  yours, 
Harold  L.  Pocklington 
Executive  Director 
Leader  Dogs  for  the  Blind 


Denver,  Colorado 
November  8,  1985 

Dear  Pock: 

This  will  respond  to  your  letter  of 
October  29.  In  that  letter,  you  asked 
for  my  thoughts  concerning  the  process 
of  accreditation  of  dog  guide  schools 
which  could  be  provided  through  NAC 
(National  Accreditation  Council  for 
Agencies  Serving  the  Blind  and  Visually 
Handicapped).  First  of  all,  I  am  aware 
that  you,  along  with  the  executive 
directors  of  Seeing  Eye  and  Guide  Dogs 
for  the  Blind,  meet  on  a  regular  basis 
to  share  ideas  that  will  improve  the 
services  delivered  by  your  respective 
schools.  This  seems  to  me  to  be  a  very 
positive  approach  to  use.  You  have  also 
made  me  aware  of  the  fact  that,  at  one 
time,  you,  along  with  other  executive 
directors  of  dog  guide  schools, 
developed  standards  for  your  respective 
facilities  which  have  been  demonstrated 
to  be  very  effective.  The  best  test  of 
any  service  delivery  system  are  the 
results  which  it  produces.  I  think  it 
is  of  note  that  the  one  school  that  has 
sought  NAC  accreditation  is  not  one  of 
the  larger  schools  in  the  field,  and  of 
equal  importance  is  the  fact  that  the 
leading  schools  have  not  felt  it  neces- 
sary to  seek  NAC  accreditation.  The 
leading  schools  in  the  field  have  pro- 
duced excellent  quality   teams. 


You  might  be  interested  to  know  that 
there  are  approximately  500  agencies  in 
this  country  delivering  services  to  the 
blind.  Less  than  100  of  these  agencies 
have  sought  NAC  accreditation;  and 
although  some  did  seek  accreditation  a 
number  of  years  ago,  they  have  not 
chosen  to  re-accredit  when  given  the 
opportunity  to  do  so.  Many  of  the 
agencies  which  presently  are  accredited 
by  NAC  are  not  the  agencies  regarded  by 
the  blind  of  this  county  to  be  deliver- 
ing quality  services. 

As  a  recent  graduate  of  the  Leader  Dog 
School,  having  received  my  fifth  dog,  I 
have  watched  with  pride  the  progress  and 
growth  of  the  Leader  Dog  program.  1  can 
attest  to  the  high  standards  of  perform- 
ance which  you  have  established.  I  am 
acquainted  with  a  large  number  of  blind 
people  who  have  obtained  dog  guides  from 
other  major  schools  in  the  country,  and 
it  has  been  my  experience  that  they  are 
extremely  happy  with  the  results  of 
those  schools.  The  high  quality  of 
performance  demonstrated  by  graduates  of 
the  dog  guide  schools  is  the  most  valu- 
able tool  by  which  to  evaluate  your 
standards. 

1  hope  these  ideas  have  been  helpful 
to  you.  I  look  forward  to  working  with 
you   in  the  future. 

Sincerely, 
Diane  McGeorge 


Rochester,  Michigan 
November  14,  1985 

Dear  President  Stern: 

We  are  writing   in  reply  to  your  letter 
of  October  17,  1985.    We  sincerely  trust 
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you  understand  our  position. 

As  stated  in  your  letter,  "NAC 
standards  were  developed  in  the  late 
1960's  by  a  wide  cross  section  of 
leaders  in  the  field."  Those  standards 
were  developed  by  the  Executive 
Directors  of  the  three  oldest  and  most 
experienced  schools  in  the  U.S.  I  was 
one  who  spent  considerable  time  on  the 
development. 

The  three  schools  chose  not  to  accept 
the  so-called  standards  as  they  cEime 
back  in  reams  of  forms  and  paperwork. 
We  have  read  all  the  statements  that  our 
refusal  reflects  negatively  on  the  dog 
guide  field.  Perhaps  the  schools,  with 
their  own  high  standards,  feel  those  who 
would  be  the  inspectors  really  know  very 
little  about  the  dog  guide  work  devel- 
oped over  many  years.  We  speak  for 
Leader  Dog  when  we  say  we  believe  we 
know  what  we  are  doing. 

The  people  we  serve  seem  to  be  satis- 
fied we  know  what  we  are  doing.  We 
haven't  had  anyone  question  our  stand- 
ards. There  are  numbers  of  friends  who 
believe  in  our  self-policing  standards 
enough  that  we  continue  to  operate. 

There  is  no  doubt  our  accountability 
is  satisfying  most  people.  All  schools 
seem  to  be  getting  along  well  without 
NAC's  blessings.  Who  is  NAC  to  deter- 
mine whether  we  do  self-study?  Who  will 
do  our  peer  review?  We  repeat— we  study 
the  operation  of  Leader  Dog  every  day  of 
our  life.  We  update  every  phase  of  the 
operation  when  we  see  the  need.  We 
can't  think  of  a  committee  that  could 
improve  our  operation. 

We  quote  a  letter  just  received  from  a 
graduate  who  has  had  five  Leader  Dogs 


over  a  period  of  thirty -five  years:  "I 
have  watched  the  progress  and  growth  of 
the  Leader  Dog  program.  I  can  attest  to 
the  high  standards  of  performance  which 
you  have  established.  I  am  acquainted 
with  a  large  number  of  blind  people  who 
have  obtained  dog  guides  from  other 
major  schools  in  the  country,  and  it  has 
been  my  experience  that  they  are  ex- 
tremely happy  with  the  results  of  those 
schools.  The  high  quality  of  perform- 
ance demonstrated  by  graduates  of  the 
dog  guide  schools  is  the  most  valuable 
tool  by  which  to  evaluate  your 
standards." 

There  are  approximately  500  agencies 
in  the  U.S.  delivering  service  to  the 
blind.  Less  than  100  of  these  agencies 
have  sought  NAC  accreditation.  Some  had 
accreditation,  but  did  not  bother  to 
repeat. 

We  believe  we  can  handle  our  own 
affairs.  If  the  dog  guide  schools  don't 
respond  to  your  suggestions,  it  may  be 
they  don't  believe  the  method  of 
accreditation  can  be  done  only  by  you. 
We  believe  we  can  be  our  own  judge  of 
operation,  without  any  help  from  NAC  or 
a  committee  NAC  might  appoint.  We  are 
not  indifferent,  unaware,  or  apathetic. 
We  just  believe  if  it  ain't  broke,  don't 
fix   it. 

The  Board  of  Trustees  is  fully  aware 
of  our  decision.  Hope  you  understand 
our  position. 

Sincerely, 
Harold  L.  Pocklington 
Executive  Director 
Leader  Dogs  for  the  Blind 
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THE   JUDGE   BITES  THE   LANDLORD 

by  Margaret  Conry 


(Reprinted  from  the  December,  1985, 
Michigan  Focus^  the  publication  of  the 
National  Federation  of  the  Blind  of 
Michigan. ) 

Until  August  of  1985,  I  traveled  by 
the  use  of  a  white  cane.  Many  would  ask 
me  why  I  didn't  have  a  dog,  but  I  always 
replied  that  I  didn't  want  the  responsi- 
bility of  one.  Secretly,  1  resented  the 
notion  that  just  because  a  person  was 
blind  he  should  have  a  dog. 

After  joining  the  National  Federation 
of  the  Blind,  my  negative  attitude  to- 
ward blindness  and  the  use  of  the  long 
white  cane  changed.  I  worked  as  dili- 
gently as  I  could  to  better  my  tech- 
niques and  build  my  confidence. 

After  talking  with  Pat  Cannon,  a  mem- 
ber of  the  Lansing  Chapter,  I  decided  to 
get  a  dog  guide.  I  applied  to  several 
guide  dog  schools  in  August,  and  had  an 
interview  with  Guide  Dogs  for  the  Blind 
in  San  Rafael   in  California. 

The  apartment  complex  1  was  renting 
from  had  a  no-pet  policy.  But  1  was 
sure  that  under  the  law  my  rights  to 
have  a  guide  dog  would  be  protected. 

Out  of  courtesy  to  my  landlord  1  in- 
formed him  1  was  going  to  obtain  a  guide 
dog.  To  my  dismay,  he  was  not  pleased. 
He  was  concerned  about  hair  on  the 
carpet,  the  dog  smell  in  the  house, 
urinating  on  the  carpet,  and  that  he 
would  have  to  replace   it. 

I  told  him  this  would  not  be  the  case, 
because  the  dogs  were  well  trained,  and 


1  even  offered  to  let  him  speak  with  the 
school  at  my  expense.     But  he  refused. 

He  tried  to  get  me  to  move,  and  even 
called  my  friends  trying  to  get  them  to 
persuade  me  to  move. 

I  informed  him  that  I  would  not  move 
out,  that  I  was  prepared  to  stay,  and 
that  with  the  public  law  (Act  220)  I  was 
allowed   to  have  a  guide  dog. 

I  wrote  him  a  letter  and  cited  several 
sections  of  the  act  which  says  that  a 
person  cannot  be  discriminated  against 
because  of  the  use  of  adopted  aids  and 
devices. 

His  response  to  me  was  that  he  could 
charge  me  $5.00  a  day  kennel  fee  for 
having  an  animal  on  the  premises.  I 
again  informed  him  that  I  was  protected 
under  PA  2  20  and  he  could  not  do  this. 

In  October,  1985,  I  went  to  train  for 
my  dog  guide  and  returned  on  November 
10,  1985. 

In  mid -December  I  received  a  small 
claims  notice  from  the  sixth  district 
court  in  Ann  Arbor.  They  asked  me  to 
appear  on  January  ninth  before  a  dis- 
trict judge,  and  that  I  owed  my  landlord 
$30  0.00,  $5.0  0  per  day  for  having  my 
guide  dog  in  my  apartment.  I  immedi- 
ately contacted   the  NFB. 

I  should  point  out  here  that  there  are 
two  important  things  to  be  noted  about  a 
small  claims  case.  First,  there  is  no 
representation,  and  the  result  of  a 
small  claim  does  not  set  precedence.  If 
the  result  was  good,  it  could  not  be 
applied   in  any  other  case   in  Michigan. 
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Carl   Schier,  who   is  a  capable   lawyer 
in   Michigan   and   has    handled    cases    for 
the    NFB    for    several    years,    was    con- 
tacted, and  he  agreed  to  take  the  case. 

In  mid -May  of  1985  a  motion  for  sum- 
mary judgment  was  entered.  We  attempted 
to  obtain  the  judgment  by  default.  By 
then  the  landlord  refused  to  respond  to 
attempts  made  to  get  information  from 
him. 

The  National  Federation  of  the  Blind 
of  Michigan  walked  into  the  courtroom 
and  presented  my  case.  My  landlord  then 
stood  up  and   tried   to  present  his. 

The  first  words  out  of  his  mouth  were 
to  the  affect  that  Mr.  Schier  was  trying 
to  feather  his  pockets  by  delaying  the 
case. 

The  judge  then  exploded  and  turned 
livid  and  screamed  at  the  man  for  at 
least  ten  minutes.  He  threw  him  out  of 
the  courtroom  and  told  him  he  was  in 
default    and    that    if   he    didn't    get    the 


information  to  us  that  we  needed,  he 
would  be  out.  The  judge  ended  the  case 
at  that  point,  and  he  walked  out  of  the 
courtroom. 

The  comment  from  my  landlord  to  my 
lawyer  was  something  like,  "What  is 
going  on?" 

There  will  be  a  final  judgment  in  the 
case,  which  I  hope  will  be  rendered 
soon.  In  the  meantime  I  have  moved  to 
California,  but  the  aftereffects  will  be 
the  same.  We  are  in  hopes  that  blind 
people  in  Michigan  can  live  in  any  type 
of  housing  without  paying  fees  for  hav- 
ing a  guide  dog. 

Here  I  want  to  say  that  this  is  why  we 
have  NFB.  For  without  NFB,  I  could  not 
have  won  my  battle  against  my  landlord. 
I  would  have  been  forced  to  pay  $5.0  0 
per  day  or  move  out.  I  am  proud  to  be  a 
member,  and  if  you  are  reading  this 
article  and  have  not  joined,  I  hope  you 
will  consider  doing  so. 


4:  4c:<:  *:|c  *  4:  4:4:4:  *  :<c**4:*  4!  4:%*«**>i:*4:*  *«:***  ******** 


If    you    or    a    friend    would    like    to        Johnson       Street,       Baltimore,      Maryland 
remember  the  National  Federation  of  the       21230,    a  District   of  Columbia   nonprofit 

Blind    in    your  will,   you    can   do    so   by       Corporation,    the    sum    of    $ (or 

employing  the  following   language:  " percent   of  my    net    estate"    or 

"The  following  stocks  and  bonds: ") 


"I    give,    devise,    and    bequeath    unto 
National    Federation    of    the    Blind,    1800 


to   be   used    for    its  worthy   purposes   on 
behalf  of  blind  persons." 


FEBRUARY    1986 


75 


A  LETTER  TO  NBC 


(Pat  Barrett  wrote  the  following 
letter  in  his  capacity  as  President  of 
the  Western  Chapter  of  the  National 
Federation  of  the  Blind  of  Idaho.) 

Boise,  Idaho 
September  3  0,  1985 

Brandon  Tartikoff 

President  of  Programming 

NBC-TV 

New  York,  New  York 

Dear  Mr.  Tartikoff: 

I  am  a  regular  watcher  of  your  NBC-TV 
program  "TV's  Bloopers  and  Practical 
Jokes,"  aired  Monday  nights  on  your 
network.  I  get  a  big  kick  out  of  the 
bloopers  and  funny  segments  featured  on 
that  show. 

On  the  broadcast  of  September  2  3, 
however,  I  saw  something  that  made  my 
laughter  turn  sour.  In  the  program 
segment  "Len  Sella's  Silly  Cinemas," 
there  was  what  Mr.  Sella  interpreted  as 
his  comic  portrayal  of  a  blind  dentist. 
The  dentist,  who  I  believe  was  wearing  a 
blindfold,  stumbled  around,  took  aim  at 
the  wall  with  a  dentist  drill,  then  went 
for  the  forehead  of  the  patient  in  the 
chair.  The  patient  lunged  out  of  the 
way    in  terror. 


This  demonstration  was  no  laughing 
matter  to  me  as  a  blind  person.  First 
of  all,  the  terrified  patient  reminds  me 
of  how  passers-by  dodge  a  considerable 
distance  out  of  the  way  when  I  come  down 
the  street  with  my  white  cane.  It  is  so 
obvious  I  can  hear  them  do  it.  I  have 
been  trained  in  cane  travel,  and  no  one 
has  told  me  1  am  using  it  like  a  swash- 
buckler in  walking.  Mr.  Sella's  depic- 
tion only  reinforces  the  fear  sighted 
persons  already  have  about  blind 
people— the  same  fear  that  keeps  thou- 
sands of  capable,  potential  workers  who 
happen  to  be  blind  out  of  work. 

Speaking  of  work,  I  don't  know  about 
blind  dentists  but  do  know  of  blind 
doctors,  physical  therapists,  and 
machinists  around  the  country.  They 
bring  home  good  wages  and  raise 
families.  I  have  enclosed  a  brochure  to 
give  you  and  your  staff  information  that 
you  or  your  programming  staff  may  not 
have  had  about  blindness. 

I  hope  you  will  apply  these  comments 
and  take  them  as  helpful. 

Sincerely, 
Patrick  A.  Barrett,  President 
Western  Chapter 
National  Federation  of  the  Blind 
of  Idaho 


76 


THE  BRAILLE  MONITOR 


THE  BLIND  COPY   EDITOR 


As  television  viewers  know,  Mary  Tyler 
Moore  has  launched  a  new  television  show 
called  "Mary."  It  has  a  blind  character 
named  Tully,  who  has  become  the  subject 
of  controversy.  Sheila  O'Leary  Zakre  is 
a  member  of  the  National  Federation  of 
the  Blind.  Not  surprisingly  she  takes 
her  Federationism  with  her  wherever  she 
goes— not  just  to  her  law  school  classes 
but  to  every  other  activity  of  her  life, 
including  the  viewing  of  television: 


Brooklyn,  New  York 
December  12,  1985 

Dear  Dr.  Jernigan: 

I  am  a  member  of  the  New  York  State 
chapter.  1  write  to  tell  you  about  the 
characterization  of  a  blind  man  on  the 
new  Mary  Tyler  Moore  series,  "Mary." 
The  series  premiered  on  Wednesday, 
December  11.  This  characterization  is 
the  most  abusive  image  of  a  blind  person 
I  have  ever  seen  on  television.  Worse 
yet,  he  is  a  regular  character,  so  the 
abuse  is  bound  to  continue. 

"Tully"  is  described  as  a  "legally 
blind  copy  editor."  He  is  the  butt  of 
numerous  one-liners,  all  of  which  make 
fun  of  his  blindness.  Here  are  some 
examples:  His  boss  laments  that  he  has  a 
blind  copy  editor,  to  which  Tully  re- 
sponds that  he  can't  be  fired  because  he 
is  in  the  union.  At  work  Tully  asks 
others  in  his  office  to  keep  him  from 
bumping  into  walls.  He  mis -sorts  mail. 
Each  of  these  episodes  is  accompanied  by 


a  loud  laughtrack.  Tully  is  not  taken 
seriously  by  any  other  character  in  the 
show.  His  sole  purpose  is  to  be  the 
butt  of  some  "blind"   joke. 

1  have  enclosed  a  copy  of  a  letter  1 
wrote  to  Thomas  Wyman,  President  of  CBS, 
which  carries  the  program.  I  hope  that 
you,  too,  will  write  them,  as  well  as 
publicize  this  outrage  within  the  Fed- 
eration. I  am  eager  to  organize  a  cam- 
paign to  stop  this  abuse,  and  welcome 
your  assistance  and  suggestions.  It  is 
difficult  to  really  describe  how  vile 
the  jokes  were  on  paper.  The  show  airs 
on  Wednesday  nights  at  eight  o'clock 
Eastern  Standard  Time.  I  will  be  watch- 
ing it  to  see  how  Tully  is  treated  in 
this  episode  and  hope  that  you  will  do 
the  same. 

1  look   forward  to  your  reply. 

Yours  sincerely. 
Sheila  Zakre 


Brooklyn,  New  York 
December  12,  19  85 

Mr.  Thomas  Wyman 
President,  CBS,    Inc. 

Dear  Mr.  Wyman: 

1  write  with  regard  to  "Mary,"  the 
Mary  Tyler  Moore  series  which  premiered 
on  December  11.  This  series  disgraces 
the  CBS  network.  A  regular  character, 
"Tully,"  is  the  vilest  depiction  of  a 
blind  person    I  have   ever  seen  on  tele- 
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vision.         In     fairness     to    all     of    your 
blind     viewers,     and     to     all     of     your 
sighted     viewers     who     were     justifiably 
offended,       this      characterization      must 
end. 

In  the  premiere  Tully  is  introduced  as 
a  legally  blind  copy  editor,  something 
the  show's  writers  seem  to  find  hilar- 
iously amusing.  Tully  is  the  butt  of 
numerous  one-liners,  all  intended  to 
mock  his  disability.  He  can  barely  read 
the  newspaper,  so  he  misses  typograph- 
ical errors.  He  doesn't  know  his  way 
around  the  office,  so  he  bumps  into 
cabinets.  He  can't  sort  mail  and  mis- 
takes one  letter  for  another.  Each  of 
these  little  episodes  is  accompanied  by 
a  riotous  laughtrack.  Tully  is  one  big 
blind  fool.  The  only  reason  he  is  not 
fired  is  because  he  is   in  the  union. 

You  may  protest  that  the  show  pokes  a 
little  fun  at  people's  differences,  and 
my  outrage  is  an  exaggerated  response  to 
some  harmless  humor.     But   I  know  better. 

As  a  legally  blind  law  student,  the 
only  thing  that  I  have  in  common  with 
Tully  is  the  way  that  sighted  people 
react  to  me.  The  stereotype  accurately 
catches  the  ignorance,  insensitivity, 
and  discrimination  that  most  blind  peo- 
ple have  to  deal  with.  In  my  experi- 
ence, my  disability  has  been  the  pre- 
judice I  have  had  to  deal  with.  My 
eyesight  is  merely  an  inconvenience. 
But  discrimination  against  all  disabled 
persons  is  so  pervasive  that  it  goes 
unnoticed  by  the  non-disabled  popula- 
tion. Thus,  characters  like  Tully  can 
be  born  without  a  cry  of  doubt  as  to  the 
slander,  derision,  or  contempt  of  dis- 
abled persons  that  they  personify. 

For  this  reason  the  impact  of  the 
Tully  stereotype  is  very  destructive. 
Your  network  does  not  merely  ignore  the 


exploitation  that  exists.  CBS  affirms 
and  reinforces  this  exploitation  by 
beaming  into  thousands  of  living  rooms 
the  message  that  blind  people  are 
legitimate  targets  of  abuse,  and  incom- 
petent workers  whom  no  employer  would 
choose  to  hire.  Have  you  thought  of  the 
blind  child,  already  teased  by  school- 
mates, who  gets  nicknamed  "Tully"  and 
suffers  more  abuse?  Have  you  thought 
about  the  adult  who  must  convince  an 
employer  whose  only  image  of  the  blind 
is  "Tully"  why  he  should  be  hired? 
These  are  not  funny   images. 

Thanks  to  the  civil  rights  movement, 
black  Americans  have  freed  themselves 
from  this  kind  of  overt  discrimination. 
Is  your  network  telling  us  that  the 
blind  are  the  new  scapegoat? 

Blind  persons  are  no  worse  nor  better 
than  sighted  persons.  We  may  do  things 
differently.  But  differently  does  not 
mean  ridiculous.  The  media  should  ex- 
plore and  celebrate  our  differences 
rather  than  scorn  them.  Programs  that 
are  responsibe  to  the  diversity  of  their 
viewers  win   in  the  long  run. 

What  is  tragic  about  the  show  is  that 
CBS  could  have  made  great  strides  and 
done  a  real  service  to  disabled  persons 
had  Tully  been  realistically  drawn.  NBC 
had  "Ironsides"— and,  incidentally, 
"Julia,"  the  first  show  to  star  a  black 
woman.  CBS  could  have  merited  the 
praise  of  blind  organizations  for  being 
the  first  network  to  depict  realistic- 
ally a  blind  character  as  a  regular  on  a 
network  series.  To  the  contrary,  and 
most  unfortunately,  in  accepting  the 
totally  disrespectful  portrayal  of 
Tully,      you      have      lost     my      respect. 

Your  network  has  great  power  to  shape 
public  consciousness,  to  entertain,  and 
to  enlighten.      I  have  enjoyed   years   of 
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CBS  broadcasts,  many  of  which  have  ex- 
plored important  social  issues.  As  the 
President  of  CBS,  you  now  have  an  oppor- 
tunity to  change  an  often  unquestioned 
prejudice  against  the  blind.  Indeed, 
you  have  a  responsibility  to  redress  the 
grievous  harm  that  TuUy  has  already 
wreaked  in  promoting  this  despicable 
image  of  blind  people. 

The  character  of  Tully  must  be  rewrit- 
ten immediately.  Keep  him  legally 
blind.  He  can  read  print  by  holding  it 
close  to  his  face,  use  bioptic  glasses 
(glasses  equipped  with  a  small  tele- 
scope), or  read  Braille.  But  make  him 
realistic.  His  blindness  is  only  one 
part  of  him.  If  you  have  never  been 
friendly  with  a  blind  person,  hire  a 
legally      blind      consultant.  Alterna- 

tively, mold   Tully    in  the   image  of  one 
of  your  sighted   friends. 

Additionally,  you  owe  your  blind 
viewers  an  apology.  This  should  be  done 
on  the  air,  between  the  theme  song  and 
the  credits  at   the  end  of  the  program. 


In  this  way,  none  of  the  regular  viewers 
will  miss  the  message.  Also,  I  urge  you 
to  let  blind  people,  both  the  legally 
and  the  totally  blind,  respond  to  the 
image  on  the  air.  Let  us  talk  about 
what  it  is  like  to  be  blind  in  this 
country,  and  the  ways  that  sighted  peo- 
ple can  begin  to  recognize  and  combat 
their  discrimination  against  the  blind 
and  disabled. 

This  message  would  be  of  great  rele- 
vance to  thousands  of  people.  How  many 
viewers  have  aged  parents  who  are  losing 
their  physical  and  mental  strength?  How 
many  of  them  will  one  day  also  become 
blind  or  disabled  through  age  or  ill- 
ness? Will  they  want,  as  well,  to  be 
scorned  and  abused? 

I  look  forward  to  your  prompt  action 
with  regard  to  the  program  and  to  your 
reply  to  the  issues  raised  herein. 

Very  truly  yours. 
Sheila  O'Leary  Zakre 


NOT  WHY    I  AM  A  FEDERATIONIST  BUT  WHY 
I  AM  GLAD  I'M  A  FEDERATIONIST 

by  Eileen  O'Brien 


My  hand  was  shaking  as  I  put  down  the 
receiver  of  the  phone  on  September  2  5, 
1985.  I  was  really  shocked  that  dis- 
crimination could  actually  be  happening 
to  me,  but  I  was  truly  not  surprised.  I 
had  told  my  family  and  my  lawyer  that  it 
might  happen,  but   I  really  had  not  ex- 


pected it.  The  phone  call  was  from  my 
lawyer,  whom  I  had  known  since  high 
school,  with  regard  to  my  petition  for 
guardianship  of  my  mother  who  had  had  a 
massive  stroke  on  July  30th.  Since  July 
3  0th  I  had  been  handling  her  affairs  and 
her  bills.      I   saw  no   reason   to  discon- 
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tinue,  and  neither  did  my  sisters,  who 
both  are  employed  and  live  out  of  state. 
Every  time  that  I  mentioned  the  possi- 
bility of  discrimination,  my  family 
pooh-poohed  the  idea.  After  all,  they 
knew  me.  I  am  a  competent  blind  person 
and  had  been  a  blind  teacher  until  I 
decided  to  work  full  time  for  our 
Diabetic  Division.  The  lawyer  had  said 
that  she  had  talked  to  the  judge  in  our 
local  county  courthouse  in  Wheaton, 
Illinois,  and  that  the  judge  was  disin- 
clined to  grant  me  guardianship  of  my 
mother's  affairs  because  I  am  blind.  He 
suggested  that  the  lawyer  become  my  co- 
guardian  and  that  I  take  all  the  bills 
to  her  office  every  two  weeks.  Besides 
the  inconvenience  (there  is  no  public 
transportation  in  the  western  suburbs  of 
Chicago  where  I  live),  we  were  trying 
desperately  to  find  the  money  to  pay  for 
my  mother's  care.  To  have  a  co-guardian 
seemed  to  me  to  be  a  perfectly  ludicrous 
idea,  not  only  on  the  basis  that  I  am  a 
competent  blind  person  but  on  the  basis 
of  the  expense.  I  had  told  her  I  would 
not  accept  a  co-guardian  and  put  down 
the  phone. 

I  knew  where  to  call  for  help.  I 
dialed  our  National  Office,  intending  to 
speak  with  Dr.  Jernigan.  I  had  forgot- 
ten momentarily  that  Marc  Maurer  was  at 
the  National  Office  and  was  releived  to 
hear  Marc's  voice  on  the  phone.  Imme- 
diately after  telling  Marc  the  facts  of 
the  case  I  calmed  down.  The  last  thing 
he  said  to  me  was,  "Eileen,  you  be  sure 
the  judge  knows  and  your  lawyer  knows 
that  if  he  denies  your  petition  for 
guardianship  on  the  basis  of  blindness, 
that  there  will  be  an  appeal." 

Suppose  I  had  not  been  a  Federation- 
ist.  Where  would  I  have  been  then? 
Where  would  my  family  have  been?    But  I 


am  a  Federationist,  and  I  knew  that  all 
of  you  were  behind  me.  From  that  moment 
I  had  enough  confidence  to  go  into 
court.  There  is  a  sidelight,  too.  The 
bondsman  had  indicated  to  the  lawyer 
that  she  would  refuse  to  grant  me  a 
bond,  also  on  the  basis  of  blindness. 
After  the  phone  call  I  began  gathering 
my  resources.  On  Marc's  advice  I  called 
some  of  you  that  I  had  worked  with  in 
various  capacities  in  the  NFB  over  the 
past  several  years  and  to  call  various 
other  competent  people  to  affirm  my 
ability  in  case  I  needed  them.  One  of 
the  people  I  called  was  my  state  sena- 
tor. I  knew  her  personally,  having  met 
her  through  the  NFB  of  Illinois  at  our 
legislative  breakfasts  in  Springfield 
and  through  calling  her  on  the  phone  to 
educate  her  about  bills  we  wished  to 
have  passed.  I  had  given  her  our  point 
of  view  on  legislative  facts  and  whether 
she  agreed  with  me  or  not,  she  always 
listened  and  spoke  to  me  directly.  I 
was  never  shunted  off  to  one  of  her 
aides.  I  called  her  to  ask  if  I  could 
have  an  affidavit  from  her,  and  she  said 
that  she  would  call  the  judge  because  he 
was  a  personal  friend  of  long  standing 
in  the  Republican  Party  of  Dupage 
County,  Illinois.  I  asked  her  not  to 
call  him  because  I  did  not  want  a 
political  favor  since  the  issue  is  too 
far-reaching.  As  Marc  said,  this  is  the 
reverse  of  discrimination  cases  where 
the  child  has  been  taken  from  the  blind 
parent.  In  fact,  he  indicated  that  it 
would  be  a  national  precedent -set  ting 
case,  which  might  indeed  affect  many  of 
you  with  elderly  parents. 

My  senator  called  me  back  the  next 
morning  to  say  that  she  had  called  the 
judge,  feeling  that  she  owed  it  to  her 
friend   to  tell  him  about  me,  that   I  had 
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been  on  several  statewide  task  forces  as 
the  NFBI  representative,  that  I  had  come 
to  Springfield  more  than  once  to  lobby, 
and  that  no  one  could  put  anything  over 
on  me.  The  judge's  initial  uneducated 
objection  had  been  to  deny  the  petition 
because  he  thought  that  my  reader  would 
slip  something  in  and  that  I  might  sign 
away  my  mother's  assets.  After  all,  the 
judge  is  part  of  the  general  public,  and 
we  know  that  people  are  not  educated 
about  the  capabilities  of  the  blind.  So 
the  senator  said,  "I  told  him  that  you 
were  competent  and  that  there  is  no 
reason  he  should  deny  the  petition  for 
guardianship." 

A  week  later  when  our  court  date  came 
up,  there  were  a  number  of  people 
present— not  only  my  lawyer,  who  was  a 
little  non-plussed  at  the  idea  that  the 
case  might  expand  to  the  national  level, 
but  my   aunt,  my   sister,  an  affidavit  or 


two,  and  one  of  my  reader  friends.  We 
all  marched  up  to  the  judge  with  an  air 
of  determination.  He  didn't  so  much  as 
look  up.  He  then  granted  the  petition 
and  waived  the  bond.  The  judge,  in 
waiving  the  bond,  saved  us  several 
hundred  dollars,  and  the  bond  did  not 
become  an  issue.  The  whole  procedure 
took  ten  minutes.  I  am  persuaded  that 
it  is  because  of  my  own  confidence  in 
the  NFB  (which  is  all  of  us)  and  the 
fact  that  I  had  participated  in  lobby- 
ing, phone  calls,  and  letters  to  my 
legislators. 

My  mother  died  two  days  later.  As  Dr. 
Jernigan  reminded  us  last  July  in  his 
banquet  address,  we  are  simply  no  lor^er 
willing  to  be  submissive.  We  will  do 
what  we  have  to  do,  and  together  we  will 
never  go  back.  Simply  put,  that  is  why 
I  am  glad   I  am  a  Federationist. 


OF  HORSES  AND   SENSITIVITY 


Homer  Page  is  a  member  of  the  City 
Council  of  Boulder,  Colorado.  In  fact, 
at  the  time  of  this  writing  (December 
11,  1985)  he  is  the  front  runner  in  the 
race  to  be  Mayor.  At  the  last  election 
he  received  more  votes  than  any  other 
member  of  the  City  Council. 

The  city  of  Boulder  controls  certain 
"open  spaces,"  which  are  set  aside  for 
the  use  of  the  general  public.  One  of 
the  organizations  which  has  a  franchise 
from    the    city    to    operate    on    the    land 


encompassed  in  the  "open  spaces"  is  the 
Boulder  Valley  Ranch.  Therefore,  in  the 
normal  course  of  human  events  personnel 
at  the  Boulder  Valley  Ranch  would  likely 
be  on  their  best  behavior  should  a  mem- 
ber of  the  City  Council  come  for  a 
horseback  ride.  However,  perhaps  it  did 
not  occur  to  them  that  a  blind  man  could 
be  a  member  of  the  City  Council— and  so 
it  might  be  custodialism  as  usual. 

But  times   they  are  a  changing.     Some 
would      doubtless      call       it      militancy. 
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Others  would  recognize   it  as   the  raising 
of  conscience  and  consciousness,  growing 
self -awareness,  one  more  evidence  of  the 
movement     of     the     blind     toward     equal 
status  and   first-class  citizenship: 


Boulder,  Colorado 
August  5,  1985 

Jim  Grain,  Director 

Real  Estate  and  Open  Space 

Boulder,  Colorado 

Dear  Mr.  Grain: 

I  £im  writing  to  inquire  concerning 
provisions  in  the  Boulder  Valley  Ranch 
contract  with  the  City  of  Boulder.  I  am 
specifically  concerned  about  provisions 
which  govern  relationships  between  the 
franchise  holder  and  the  public.  I 
would  also  like  to  know  when  the  con- 
tract comes  up  for  renewal  and  under 
what  conditions  the  current  contract  may 
be  terminated. 

My  inquiry  arises  out  of  the  experi- 
ence which  members  of  the  National  Fed- 
eration of  the  Blind,  including  myself, 
had  on  Saturday,  August  3rd  while  trying 
to  use  the  ranch  facilities  and  serv- 
ices. Approximately  fifteen  NFB  members 
had  arranged  in  advance  to  horseback 
ride  at  the  ranch.  The  general  attitude 
of  the  personnel  was  surly  and  con- 
descending. The  individual,  a  person 
who  gave  his  name  as  Dave,  who  appeared 
to  be  the  supervisor  of  the  horseback 
riding  program,  began  by  announcing  that 
he  had  selected  the  most  gentle  horses 
for  the  blind  people  who  were  there  to 
ride.  He  was  very  rude  in  the  way  that 
he  addressed  people  and  pulled  them 
around  to  "put"  them  on  the  horses.    His 


comments  to  other  ranch  personnel  who 
were  involved  with  the  horses  indicated 
that  he  had  little  more  concern  for  the 
feelings  of  the  blind  people  who  were 
his  customers  than  he  did  for  the 
horses. 

It  is  my  custom  when  horseback  riding 
to  take  my  cane  along  with  me.  1  do 
this  because  if  during  the  ride  I  have 
to  dismount,  1  will  be  able  to  move 
efficiently  while  dismounted.  This  is 
an  issue  of  safety  and  security  for  a 
blind  person.  Two  years  ago  the  City 
Council  and  the  Parks  and  Open  Space 
Boards  took  a  tour  of  the  land  south  of 
Chautauqua  Park.  We  used  horses,  which 
I  believe  were  rented  from  the  Boulder 
Valley  Ranch.  Many  members  of  the  three 
above  mentioned  bodies,  as  well  as  city 
staff,  went  on  this  tour.  It  proved  to 
be  quite  useful,  because  we  did  dismount 
from  time  to  time.  Neither  my  horse  nor 
any  of  the  others  were  bothered  in  the 
least  by  the  cane  I  carried  in  my  hand. 
I  relate  this  incident  because  when  I 
mounted  my  horse  on  Saturday,  August 
3rd,  at  the  Boulder  Valley  Ranch,  Dave 
insisted  that  I  should  not  carry  my 
cane.  Even  though  I  attempted  to  ex- 
plain to  him  why  it  was  important  to  me 
to  have  it,  he  insisted  in  the  most  rude 
and  condescending  terms.  He  became 
quite  irrational.  He  yelled  at  the  top 
of  his  voice  and  refused  even  to  listen. 
Finally,  I  agreed  to  give  up  my  cane, 
because  I  felt  that  it  was  essential 
that  I  accompany  the  other  NFB  members 
on  the  ride.  The  competence  of  the 
staff  which  had  been  demonstrated  led  me 
to  believe  that  the  safety  and  certainly 
the  dignity  of  those  going  on  this  ride 
was  in  jeopardy,  and  certainly  the  staff 
required  careful  monitoring. 

As  it  turned  out,  had  I  had  my  cane  I 
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would  have  dismounted.  Our  group  was 
required  to  stop  while  another  passed. 
We  stopped  in  an  area  surrounded  by  a 
prairie  dog  town.  The  horse  that  I  was 
riding  was  somewhat  nervous,  and  I  would 
have  gotten  off  the  animal  had  I  had  my 
cane.  However,  I  was  not  interested  in 
stepping  into  a  prairie  dog  hole.  It  is 
precisely  this  type  of  unforeseen  but 
rather  routine  occurrence  that  Dave  and 
his  staff,  through  ignorance,  failed  to 
understand  and  of  course  compromised  the 
potential  safety  of  those  using  their 
service. 

After  we  had  returned  the  group  went 
on  a  ranch -sponsored  hayride.  Mary,  the 
person  who  seemed  to  be  in  charge  of  the 
hayride,  took  it  upon  herself  to  address 
me  as  Tiger.  Although  1  told  her  that  I 
considered  that  to  be  an  insulting  way 
for  her  to  address  me,  she  seemed  to 
miss  the  point.  The  point  is  very  sim- 
ple. She  did  not  know  me.  To  her  I  was 
just  an  incompetent  blind  man  who  should 
acquiesce  in  being  treated  like  one  of 
the  horses.  When  I  refused  to  submit  to 
such  treatment,  she  thought  my  behavior 
to  be  overly  aggressive  and  hostile. 

I  was  embarrassed  by  the  way  in  which 
these  franchise  holders  who  are  operat- 
ing on  city -owned  open  space  land 
treated  my  friends  and  me.  I  do  not 
believe  as  things  stand  the  current 
operators  of  the  Boulder  Valley  Ranch 
deserve  the  privilege  of  operating  on 
city -owned  land.  I  believe  that  steps 
should  be  taken  to  insure  that  other 
people  with  disabilities  who  use  this 
facility  are  treated  with  more  respect. 
In  many  ways  the  operation  seems  to  be 
perfectly  acceptable  and  perhaps  this 
glaring  flaw  could  be  erased  if  the 
current  operators  were  to  enlist  the 
assist   the   assistance   of   the  Center   for 


People  with  Disabilities  and  the  Boulder 
Chapter  of  the  National  Federation  of 
the  Blind  to  sensitize  their  personnel 
to  ways  in  which  they  can  better  serve 
the  needs  of  blind  and  disabled  persons. 
Thank  you  for  you  prompt  attention  to 
this  matter. 

Sincerely, 
Homer  Page 
Boulder  City  Council  Member 


Jim  Piper,  City  Manner 

Mayor  Ruth  Correll  and  Council  Members 

Open  Space  Board  of  Trustees 

Rex  Walker,  Hi  County  Stables  Corp. 

Judy  Dixon,  Director 

Center  for  People  with  Disabilities 
Marci  Carpenter,  President 

NFB  of  Boulder 
Diane  McGeorge,  President 

NFB  of  Colorado 


Boulder,  Colorado 
August  12,  1985 

Re:  Boulder  Valley  Ranch 

Dear  Homer: 

Thank  you  for  meeting  with  Bob  Stave 
from  Boulder  Valley  Ranch  and  myself 
last  Thursday  to  discuss  the  incident 
which  took  place  at  the  Ranch  the  pre- 
ceding Saturday.  City  policy  certainly 
does  not  condone  the  behavior  cited  in 
your  letter  of  August  5,  1985.  Mr. 
Stave  agreed.  And  a  written  apology 
from  Mr.  O'Brien  to  you  and  the  members 
of  the  National  Federation  of  the  Blind 
will  be   forthcoming. 

I,   too,   remember   the   trail   ride  with 
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City    Ck)uncil,    Open    Space    Board,    and 
Parks  Parks  Board  several  years  ago  when 
the    horses    were    provided    by    Boulder 
Valley    Ranch    and    you    took    your   cane 
along  without  incident 
Mr.  Stave  has  agreed  to  the  following: 

A.  There  will  not  be  a  repeat  ever  of 
the  incident  with  any  member  of  the 
public. 

B.  The  Boulder  Valley  Ranch  staff  will 
attend  a  sensitivity  training  session  on 
how  to  relate  with  persons  with  disabil- 
ities. The  training  will  be  done  by 
Marci  Carpenter,  President,  National 
Federation  of  the  Blind,  Boulder,  and 
Judy  Dixon,  Director  of  the  Center  for 
People  with  Disabilities.  The  training 
will  begin  as  soon  as  possible. 

C.  The  members  of  the  National  Federa- 
tion of  the  Blind  who  were  present  on 
Saturday  will  be  invited  back  to  Boulder 
Valley  Ranch. 

Bob  Stave,  Rex  Walker,  Dave  O'Brien, 
and  I  will  meet  on  August  15,  1985,  to 
discuss  the  incident  further  and  the 
sensitivity  training. 

Homer,  I  am  very  sorry  that  you  were 
treated  the  way  you  were  at  Boulder 
Valley  Ranch.  You  have  my  assurance 
that  it  was  the  first  and  last  time.  I 
hope  that  something  positive  will  be 
gained  from  the  incident  through  the 
sensitivity  training. 

Very  truly  yours, 

James  C.  Crain 

Director 

Real  Estate /Open  Space 

City  of  Boulder 


Dear  Mr.  Page: 

I  am  writing  this  letter  to  offer  my 
apology  for  the  incident  which  happened 
August  3,  1985.  I  would  also  like  to 
take  this  opportunity  to  offer  my 
apology  to  the  other  members  of  the 
group. 

Although  my  motivation  was  looking  out 
for  the  safety  of  you  and  the  other 
riders,  it  is  clear  to  me  that  my 
objective  could  have  been  accomplished 
in  a  more  positive  way.  1  am  sure  that 
in  the  future  I  will  strive  to  do  better 
and  be  more  sensitive  to  the  needs  of 
all  handicapped  people. 

My  wife  would  like  me  to  add  that  she 
did  not  mean  to  be  derogatory  to  you  in 
any  way. 

If  there  is  anything  we  can  do  to  show 
our  good  feelings  and  faith,  please  feel 
that  you  can  call  on  us. 

Sincerely, 
Dave  and  Mary  O'Brien 
Boulder  Valley  Ranch 


Boulder,  Colorado 
August  13,  1985 


Boulder,  Colorado 
August  13,  1985 

Dear  Mr.  Page: 

I  would  like  to  take  this  opportunity 
to  thank  you  for  the  productive  meeting 
that  we  had.  I  am  sure  that  we  will 
move  ahead  on  the  training  session  for 
the  staff  of  Boulder  Valley  Ranch. 

1  have  spoken  with  Dave  and  Mary 
O'Brien  regarding  the  text  of  our  meet- 
ing. They  will  be  sending  you  a  letter 
of  apology  soon.  I  believe  they  can  see 
the  error  of  the  situation,  but  I  am 
sure  that  Dave  did  have  the  safety  of 
you  and  your  group  at  heart.     The  sad 
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part  of  this  unfortunate  situation  is 
that  the  O'Briens,  Hi  County  Stables 
Corporation,  and  Boulder  Valley  Ranch 
have  always  been  proud  of  our  work  with 
people  with  handicaps.  I  do,  however, 
look  at  this  as  a  learning  experience, 
one  from  which  we  at  Boulder  Valley 
Ranch  will  profit. 


If  there  is  anything  that  I  can  do  now 
or  in  the  future,  please  feel  free  to 
call  on  me. 

Sincerely, 
Robert  L.  Stave 
Boulder  Valley  Ranch 


TRANSIT  MALL  REVITALIZES  DOWNTOWN  DES  MOINES 


The  following  article  was  sent  to  us 
by  Mike  Cramer— who,  as  Federationists 
know,  is  one  of  the  leaders  of  the 
National  Federation  of  the  Blind  of 
Illinois.  He  is  also  Customer  Assist- 
ance Coordinator  for  the  Chicago  Transit 
Authority. 

In  his  cover  letter  Mike  says: 


systems  around  the  world. 


Attached  is  some  material  of  interest 
which  appeared  in  the  December  9,  1985, 
issue  of  Passenger  Transport,  the  weekly 
newspaper  of  the  transit  industry.  It 
is  published  by  The  American  Public 
Transit  Association  (APTA)  of  Washing- 
ton, D.C. 

As  a  Federationist  and  a  professional 
in  the  transit  industry,  it  is  certainly 
a  pleasure  to  see  both  what  we  as  blind 
people  are  doing  with  the  transit 
authority  of  Des  Moines  and  that  APTA, 
the  association  of  transit  systems, 
recognizes  this.  This  publication  goes 
to  many  individuals  at  practically  every 
transit  system  in  the  country  as  well  as 


DES  MOINES,  IOWA- The  official  grand 
opening  of  the  Walnut  Street  Transit 
Mall  in  downtown  Des  Moines  took  place 
on  November  27,  culminating  three  years 
of  planning  and  preparation  by  the  Des 
Moines  Metropolitan  Transit  Authority 
and  the  city  of  Des  Moines. 

Featured  speakers  included  U.S.  Sena- 
tor Charles  Grassley  (R-Iowa),  U.S. 
Representative  Neal  Smith  (D-Iowa), 
Governor  Terry  Branstad,  and  Mayor  Pete 
Crivaro. 

The  grand  opening  festivities  featured 
the  longest  ribbon  cutting  Des  Moines 
has  ever  seen,  with  nearly  900  feet  of 
ceremonial  ribbon  draped  across  the 
mall. 

"We're  very  excited  about  the  opening 
of  the  transit  mall.  It  is  just  one 
more  sign  of  the  life  and  vitality  being 
pumped  back  into  downtown  Des  Moines 
through  the  community's  revitalization 
projects.    The  Metro  is  proud  to  be  part 
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of     that     revitalization,"    Metro    General 
Manager  K.  Stephen  Spade  said. 

Among  the  almost  1,000  lowans  who 
braved  near-zero  temperatures  to  attend 
the  grand  opening  were  officials  of  the 
Des  Moines  Chapter  of  the  National  Fed- 
eration of  the  Blind  of  Iowa.  At  the 
request  of  the  Metro  staff,  the  Federa- 
tion provided  important  input  into  the 
planning  of  the  transit  mall. 

"Some     public     bodies     forget     that 

'accessibility'  in  its  most  basic  sense 
involves  access  to  the  decision-making 
process  as  equals,"  said  Curtis  Will- 
oughby,  Des  Moines  Chapter  Vice  Presi- 
dent. 
"But  not  the  Metro  general  manager  and 


staff.  The  ink  was  barely  dry  on  the 
initial  set  of  blueprints  when  we  were 
invited  to  comment  and  propose  any 
changes  we  thought  were  necessary." 

According  to  Spade,  the  Federation's 
review  of  the  transit  mall  plans  not 
only  guaranteed  better  accessibility  for 
the  blind,  but  saved  the  transit  system 
"a  lot  of  money"  by  pointing  out  some 
planned  features  that  were  unnecessary. 
The  five-block,  pedestrian /transit 
mall  is  designed  to  offer  downtown  work- 
ers, local  residents  and  shoppers,  and 
visitors  improved  accessibility  to  bus 
service.  The  mall  also  is  expected  to 
stimulate  business  for  downtown  mer- 
chants, hotels,  and  restaurants. 


"ACCESSIBILITY"   TO  BLIND 
SAVES  TRANSIT  MALL   FUNDS 


(The  following  news  release  was  re- 
cently issued  by  the  Des  Moines  Chapter 
of  the  National  Federation  of  the  Blind 
of  Iowa.) 

When  the  Walnut  Street  Transit  Mall 
opens  Wednesday,  it  will  be  a  less  ex- 
pensive mall  than  originally  planned  — 
all  because  of  a  long-standing  relation- 
ship between  the  Des  Moines  Metro 
Transit  Authority  and  the  Des  Moines 
Chapter  of  the  National  Federation  of 
the  Blind  of   Iowa. 

"Some  public  bodies  forget  that 
'accessibility'  in  its  most  basic  sense 
involves    access    to    the   decision-making 


process  as  equals,"  said  Curtis  Will- 
oughby,  Des  Moines  Chapter  Vice  Presi- 
dent. "But  not  the  Metro  General 
Manager  and  staff.  The  ink  was  barely 
dry  on  the  initial  set  of  blueprints 
when  we  were  invited  to  comment  and 
propose  any  changes  we  thought  were 
necessary." 

"As  I  remember,  they  really  gave  us 
hell,"  said  Steve  Spade,  Metro  General 
Manager,  with  a  grin.  "Our  architects 
had  read  somewhere  that  they  needed  to 
put  three  grooves  in  the  sidewalk  to 
warn  blind  pedestrians  of  the  street 
corners.  Curtis  and  Bob  Ray  told  us  to 
get  rid  of  that  and  give  them  a  one-inch 
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curb  at  the  corner— they'd  take  it  from 
there.  That  saved  us  a  lot  of  money." 
"They  also  had  a  block  where  trees 
were  scattered  throughout  the  sidewalk, 
south  of  NoUen  Plaza,"  said  Willoughby. 
"That  would  have  posed  a  problem  for 
anyone— blind  or  sighted.  Apparently  it 
had  something  to  do  with  the  angle  of 
the  trees  in  the  aerial  view.  We  sug- 
gested they  keep  the  sidewalks  clear  for 
pedestrians,"  Willoughby  added. 

"Much  of  the  time,  we  have  government 
going  to  the  people  and  saying,  'Look 
what  we're  doing  for  you!'"  Spade 
admitted.  "In  this  instance  we  were 
pleased  to  learn  early  in  the  process 
that  we  had  planned  more  than  was  neces- 
sary. As  a  result,  we  came  up  with  a 
solution  that  was  more  satisfactory  to 
the  blind  community." 

Willoughby    stated    that    the    close 


relationship  between  the  Federation  and 
the  Metro  would  continue.  "We've  been 
invited  to  be  VIP  guests  at  the  Walnut 
Mall  opening  on  Wednesday,  and  we're 
going  to  be  there  to  'make  the  cut'  and 
show  our  support  for  Steve  and  our  Metro 
friends.  After  all,  we  helped  design 
it." 

Des  Moines  Chapter  members  to  be 
present  at  the  mall  opening,  in  addition 
to  Willoughby,  are  Carol  Smith,  Presi- 
dent; and  Bill  Fuller  and  Dick  Webb,  who 
taught  white  cane  travel  skills  to  Metro 
employees  during  the  recent  White  Cane 
Safety  Day  celebration. 

The  National  Federation  of  the  Blind 
of  Iowa  is  a  membership  organization 
composed  of  blind  people  and  their 
friends.  The  Des  Moines  Chapter  is  its 
largest  chapter. 


NOT   JUST  AT  THE   ENTRY   LEVEL 


Reja-e  Busailah  teaches  at  Indiana 
University  at  Kokomo.  He  has  done  so 
for  many  years.  He  is  blind.  In  other 
words  he  is  well  established  in  his 
profession,  makes  an  adequate  wage,  and 
has  an  assured  position— all  of  the 
elements  of  a  success  story.  How  many 
times  have  people  (especially  those 
connected  with  the  Indiana  agencies  for 
the  blind)  pointed  to  him  as  an  example 
of  true  integration  and  lack  of  prob- 
lems? 

Yet,  discrimination  does   not  stop  with 
the  minimum  wage   or   entry    level  posi- 


tions. It  permeates  every  layer  of 
social  activity  and  economic  endeavor. 
It  lives  in  the  streets  and  the 
factories  and,  yes,  in  those  centers  of 
enlightenment,  the  universities.  It  is 
not  always  overt  but  more  often  subtle 
and  evasive.  It  lives  in  the  shadows 
and  cloaks  itself  with  learned  phrases 
and  formalized  paperwork— but  it  is 
discrimination  nonetheless:  harsh, 

brutle,  and  dehumanizing.  It  withers 
the  spirit  and  kills   the  dream. 

This   is  why  we  have  the  National  Fed- 
eration   of    the    Blind.       It    is    why    the 
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blind  and  the  sighted  who  care  and  are 
knowledgeable  have  come  together  for 
collective  action.  And  the  climate  is 
changing.  The  battle  is  being  won.  The 
very  fact  of  identifying  the  problem  and 
detailing  the  occurrences  is  a  major 
step  on  the  road.  Recently  Marc  Maurer 
received   the  following   letter: 


Kokomo,  Indiana 
November  24,  1985 

Dear  Mr.  Maurer: 

I  wish  to  thank  you  for  your  telephone 
call  last  week.  As  I  stated  in  my 
letter  of  October  24,  the  Administration 
has  systematically  discriminated  against 
me  and  has  employed  subtle  and  brazen 
methods  in  its  practices  toward  me.  The 
following  are  only  a  few  examples. 

For  several  years  I  have  been  barred 
from  teaching  a  certain  course  (L390  — 
Children's  Literature)  on  the  pretext 
that  a  blind  person  may  not  be  able  to 
teach  a  course  in  case  the  textbook  used 
may  have  pictures  in  it.  After  a  des- 
perate attempt  to  protect  my  right  to 
professional  integrity,  I  was  compelled 
to  give  up  because  of  other  harassments 
leveled  at  me.  Thus,  I  have  never 
taught   the  course. 

After  eighteen  years  I  applied  for  a 
sabbatical  for  the  first  time.  My 
application  was  turned  down  on  the 
flimsy  grounds  that  the  university  did 
not  have  available  a  sum  of  $7  0  0  or 
$800— this  in  spite  of  the  ruling  of  the 
Board  of  Review  in  my  favor.  I  got  my 
sabbatical,  but  not  before  a  year's 
delay. 

Again  and  again  I  was  given  merit 
raises    below   the    level   of  my   perform- 


ance, despite  my  repeated  complaints  and 
protests.  This  in  turn  has  given  the 
Administration  excuses  to  label  me  as 
"disruptive,"  "hard  to  get  alor^  with," 
and  so  forth.  I  am  thus  very  low  paid 
within  my  division  of  Arts  and  Sciences 
compared  to  my  performance  and  years  of 
service. 

In  1982  I  again  took  the  Administra- 
tion (as  I  did  in  1978)  to  the  Board  of 
Review  for  a  merit  raise  ridiculously 
incommensurate  with  my  performance. 
Indeed,  it  was  so  ridiculous  that  the 
Administration  was  willing  to  reach  a 
settlement  if  I  withdrew  my  complaint, 
which  I  did  in  both  cases.  This  kind  of 
discrimination  continues  through  the 
Administration's  refusal  to  grant  me 
equal  credit  for  my  services,  be  it  in 
teaching,  research,  or  otherwise. 

For  twenty  years  my  teaching  never 
came  under  attack.  My  rapport  with  my 
students  was  described  in  very  high 
terms  by  the  Administration.  My  class 
enrollment,  despite  my  reputation  as  a 
rigorous  teacher,  was  always  good,  and  I 
never  had  a  class  cancelled  because  of 
low  enrollment.  Now,  during  this  year 
and  all  of  a  sudden,  my  teaching  is 
being  attacked ;  students  whose  names  I 
am  forbidden  from  knowing  reportedly 
refuse  to  take  my  classes;  and  enroll- 
ment in  my  upper-level  courses  has 
dropped  so  sharply  that  in  one  case  a 
course  barely  made  it,  in  another  a 
required  course  has  been  cancelled,  and 
a  third  yet  another  course  may  not  make 
it.  Indeed,  an  attempt  in  which  a  stu- 
dent may  have  been  induced  to  sabotage 
one  of  my  classes  has  been  exposed  by  an 
administrator  and  may  have  been  a  main 
reason  for  his   resignation. 

Moreover,  there  seems  to  be  evidence 
that    the   Administration    tries    to  muffle 
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any  favorable  publicity  that  may  accrue 
to  me  within  the  community.  I  have  for 
many  years  registered  my  name  with  the 
University's  Speakers  Bureau  to  speak  on 
a  variety  of  topics.  For  several  years 
I  haven't  been  called  upon  to  speak  at 
all.  Furthermore,  I  publish  a  great 
deal  of  poetry  in  various  journals. 
Recently  I  have  published  a  book  of 
poems  but,  contrary  to  University 
practice,  no  attempt  has  been  made  to 
publicize  my  achievement.  I  am  not  a 
publicity  seeker,  but  the  attitude  of 
the  Administration  gives  me  concern  and 
confirms  my  belief  that  it  is  system- 
atically discriminatory. 

The  following  is  a  summary  of  the  case 
of  my  candidacy  for  full  professor. 
After  eight  years  as  associate  pro- 
fessor, last  fall  (1984)  I  put  myself  up 
as  candidate  for  full  professor  in 
English.  Immediately  the  Administration 
instituted  a  policy  that  a  candidate's 
research  or  creative  work  be  submitted 
to  outside  judges.  Mine  was.  And  all 
the  verdicts  were  very  positive.  Then, 
as  suddenly,  my  teaching  was  attacked, 
even  by  an  administrator  who  had  termed 
it  "excellent"  a  year  earlier.  My 
teaching  had  never  been  attacked  before. 
Indeed,  I  have— and  the  Administration 
knows  of  all  of  it— stacks  of  letters 
and  evaluations  from  students,  and 
recommendations  from  former  and  current 
faculty  and  administrators,  all  testi- 
fying to  the  high  quality  and  excellence 
of  my  teaching.  As  I  told  you  on  the 
phone,  I  was  the  only  faculty  member 
here  to  be  honored  by  a  former  student 
with  a  copy  of  his  Pulitzer  Prize  certi- 
ficate, a  note  of  thanks,  and  an  invita- 
tion to  the  ceremonies.  I  do  not  say 
this  to  brag  but  only  to  prove  again 
that    justice    is    being   brazenly    ignored 


by  systematic  discrimination. 

The  criteria  of  promotion  by  Indiana 
University  clearly  stipulate  that  the 
candidate  rate  is  superior  in  one  area, 
and  at  least  satisfactory  in  the  remain- 
ing two  areas  (the  areas  are  teaching, 
research /creative,  and  service).  Now, 
despite  the  Administration  and  its 
pressure  on  the  Promotion  and  Tenure 
Committee,  still  I  was  voted  superior  in 
research /creative,  and  satisfactory  in 
teaching  and  service.  In  other  words,  I 
merited  promotion  according  to  the 
established  criteria  of  Indiana 
University.  Nevertheless,  the  Promotion 
and  Tenure  Committee— later  pleading 
ignorance  of  the  criteria— recommended 
against  my  promotion.  The  Administra- 
tion quickly  endorsed  the  negative 
recommendation. 

Well,  I  had  to  go  to  the  Board  of 
Review  at  the  risk  of  more  charges  of 
"disruptiveness,"  and  again  the  Board 
ruled  in  my  favor.  Then  the  Promotion 
and  Tenure  Committee  was  reconvened  and 
reversed  its  vote.  The  Dean  of  Faculty 
then  reversed  his  vote  and  recommended 
that   I  be  promoted. 

However,  the  Chancellor  still  declines 
to  endorse  the  positive  recommendations 
of  my  department,  of  the  Chairman  of  the 
Arts  and  Sciences,  of  the  Promotion  and 
Tenure  Committee,  and  of  the  Dean  of 
Faculties.  It  has  been  over  two  months 
since  the  Dean  wrote  his  recommendation. 

I  am  now  being  told  that  the 
Chancellor  is  again  taking  my  case  to 
Bloomington  where  a  meeting  is  to  be 
held  on  December  4.  My  experiences  with 
the  Administration  have  systematically 
been  negative,  and  I  am  indeed  appre- 
hensive. I  fear  that  the  stage  is  being 
set  to  deny  me  promotion  on  some  ambi- 
guity   or    technicality,  where    I  may   not 
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then  know  what  to  do. 

I  have  no  doubt  that  the  Administra- 
tion has  systematically  practiced  subtle 
discrimination  against  me  because  of  my 
blindness,  though  I  cannot  rule  out 
other  factors  such  as  politics  and 
national  origin.  When,  in  frustration, 
I  have   recently   told   the  Administration 


that  I  may  have  to  take  my  case  outside, 
the   answer  was    that   the  matter  should 
remain  a  "family  affair." 
With  best  wishes. 

Sincerely, 
Reja-e  Busailah 


HUMAN   SERVICES  DIRECTORY  ANNOUNCEMENT 

by  Betsy  Zaborowski,  Psy.  D. 
President,  NFB  Human  Services  Division 


The  Human  Services  Division  of  the 
National  Federation  of  the  Blind  is  in 
the  process  of  receiving  biographical 
information  from  NFB  members  who  are 
presently  employed  in  a  human  services 
field.  The  Division  plans  to  compile  a 
resource  directory  of  blind  human 
services  professionals.  The  directory 
will  be  made  available  nationally  to 
Federationists,  students,  professional 
organizations,  human  service  agencies, 
and       training       institutions.  Persons 

listed  in  the  resource  directory  will  be 
asked  to  provide  information  about  their 
field  with  particular  attention  to 
blindness   issues. 

The  objective  of  such  a  directory  is 
to  encourage  communication  among  blind 
human  service  professionals;  thus  forti- 
fying us  in  our  battle  against  injust- 
ices which  are  systematically  embeded  in 
human  services  institutions.  Also,  we 
plan  for  this  directory  to  be  of  assist- 
ance   to    students   and    others    interested 


in  human  services  occupations  by  provid- 
ing pertinent  information  regarding 
employment  and  the  use  of  alternative 
techniques  within  various   job   settings. 

We  encourage  all  Federationists  who 
are  employed  on  a  part-time  or  a  full- 
time  basis  in  any  of  the  following  human 
services  fields  to  send  the  biographical 
information  listed  at  the  end  of  this 
announcement  to  Dr.  Betsy  Zaborowski, 
1936  South  Williams  Street,  Denver, 
Colorado  80210.  Human  Services  Fields: 
Social  Work,  Counseling,  Psychology, 
Advocacy,  Health  Careers,  Child  Care, 
Specialized  Teaching,  and  Administration 
of  Human  Services  Programs. 

The  following  information  is  being 
requested  of  those  applying  for  the 
Human  Services  Directory:  name,  address, 
home  phone,  business  phone,  highest 
degree  held,  institution  received  from, 
specialized  training  (include  non- 
traditional  training,  i.e.  use  of  alter- 
native   techniques,    strategies    for    deal- 
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ing    with    discrimination).       NFB    affilia- 
tion—include       here        local        chapter 
affiliation    as    well    as    any    offices    you 
presently  hold. 

Each  applicant's  biographical  informa- 
tion will  be  received  by  the  Human 
Services  Board  and  then  each  applicant 
will  be  contacted  by  phone  in  order  to 
gain  further  needed  information.  Please 
forward  only   this  basic  information  or  a 


current   resume    if   that   resume    includes 
all  the   information  requested  above. 

The  Directory  should  be  available  at 
the  1986  convention  with  individuals 
listed  by  states  and  occupational  areas. 
For  further  information,  please  contact 
Betsy  Zaborowski,  Adrienne  Asch,  David 
Stayer,  Ronald  Connelly,  or  Stewart 
Prost. 


PROCLAMATIONS 


City  of   Indianapolis 

Proclamation 

National  Federation  of  the  Blind 
Week 

September   6-12,   1985 

WHEREAS:  Blindness  knows  no  discrim- 
ination—any child  can  be  born  blind  and 
any  individual  can  become  blind,  and  it 
is  in  the  best  interest  of  all  people  to 
become  better  aware  of  blindness  and  to 
understand   the  needs  of  the  blind ;   and 

WHEREAS:  The  National  Federation  of 
the  Blind  (NFB),  the  largest  organiza- 
tion for  the  blind  in  America,  was 
founded  in  1940  and  has  grown  to  include 
more  than  ten  percent  of  the  nation's 
blind  population;   and 

WHEREAS:  the  ultimate  purpose  of  NFB 
is  the  complete  integration  of  the  blind 
into  society  on  a  basis  of  equality, 
which     involves     the     removal    of     legal. 


economic,  and  social  discrimination;  the 
education  of  the  public  to  new  concepts 
concerning  blindness;  and  the  achieve- 
ment by  all  blind  people  of  the  right  to 
exercise  to  the  fullest  their  individual 
talents  and  capacities ;  and 

WHEREAS:  on  September  6-8,  19  85,  the 
National  Federation  of  the  Blind  of 
Indiana  is  hosting  its  annual  state 
convention  in  the  City  of  Indianapolis, 
and  it  is  fitting  that  our  citizens 
extend  a  warm  and  friendly  welcome  to 
our  visitors: 

NOW,  THEREFORE,  I,  William  H.  Hudnut, 
III,  Mayor  of  the  City  of  Indianapolis, 
do  hereby  problaim  September  6-12,  1985, 


"National  Federation  of  the  Blind 
Week  " 

in  Indianapolis,  and  call  upon  all  citi- 
zens to  join  with  me  in  expressing  best 
wishes  to  the  members  of  the  National 
Federation  of   the  Blind  of   Indiana  for  a 
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successful  1985  convention. 

In  witness  whereof,  I  have  hereunto 
set  my  hand  and  caused  the  seal  of  the 
City  of  Indianapolis  to  be  affixed  this 
2  8th  day  of  August,  1985. 

William  H.  Hudnut 


State  of  New  Hampshire 

By  His  Excellency 
John  EL  Sununu,  Governor 

A  Proclamation 

National  Federation  of  the  Blind 
Month 


the  Blind  has  been  the  leading  organiza- 
tion of  blind  citizens  in  the  State  of 
New  Hampshire;  and 

WHEREAS,  through  public  education, 
legislative  advocacy,  and  support  of 
blinded  citizens,  the  National  Federa- 
tion of  the  Blind  of  New  Hampshire  has 
advanced  the  rights  of  blind  citizens  in 
the  Granite  State; 

NOW,  THEREFORE,  I,  John  H.  Sununu, 
Governor  of  the  State  of  New  Hampshire, 
do  hereby  proclaim  October,  1985,  as 
NATIONAL  FEDERATION  OF  THE  BLIND 
MONTH  in  New  Hampshire  and  ask  all  citi- 
zens of  the  Granite  State  to  recognize 
the  accomplishments  of  the  Federation 
and  its  efforts  to  promote  equality, 
opportunity,  and  security  for  blind 
citizens  throughout  New  Hampshire. 


October,   1985 

WHEREAS,  for  2  9  years  the  National 
Federation  of  the  Blind  of  New  Hampshire 
has  been  committed  to  the  goal  of  pro- 
moting equality,  opportunity,  and 
security  for  the  blind  citizens  in  the 
Granite  State;   and 

WHEREAS,    the  National   Federation  of 


Given  at  the  Executive  Chambers  in 
Concord,  this  23rd  day  of  September,  in 
the  year  of  Our  Lord,  one  thousand  nine 
hundred  and  eighty -five,  and  of  the 
independence  of  the  United  States  of 
America,  the  two  hundred  and  tenth. 

John  H.  Sununu 

Governor  of  New  Hampshire 


NFB  AND  ACB  MEET 

PROBLEMS  OF  OMISSION  AND 

INCORRECT  REPORTING 

by  Kenneth   Jernigan 


Last  fall  representatives  of  the 
National  Federation  of  the  Blind  and  the 
American    Council    of    the    Blind    held    a 


day-long  get-together.  An  account  of 
the  meeting  was  carried  in  the  December, 
1985,   Braille   Forum,    the   ACB's  monthly 
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magazine.     Here   is   the  complete  text  of 
that  report: 


JOINT  STATEMENT 


On  September  30,  1985,  representatives 
of  the  American  Council  of  the  Blind  and 
the  National  Federation  of  the  Blind  met 
to  explore  the  possibility  of  improving 
relations  between  our  two  organizations. 
This  was  an  informal  meeting  at  which 
ideas  were  exchanged  and  views  freely 
expressed.  No  action  was  taken,  and  no 
formal  recommendations  emerged  from  the 
discussion.  It  was  agreed,  however, 
that  the  two  national  presidents.  Grant 
Mack  and  Kenneth  Jernigan,  would  confer 
in  the  near  future  regarding  the  possi- 
bility of  scheduling  additional  talks. 

The  September  30  meeting  was  held  at 
Stouffer's  Concourse  Hotel  in  Arlington, 
Virginia.  Those       participating— four 

officers  and /or  board  members  from  each 
organization— included  Kenneth  Jernigan, 
Diane  McGeorge,  Donald  Capps,  and  Mare 
Maurer  from  NFB;  Grant  Mack,  Otis 
Stephens,  Durward  McDaniel,  and  LeRoy 
Saunders  from  ACB.  The  discussion 
continued  from  approximately  9:00  a.m. 
until  2:0  0  p.m.,  with  a  working  lunch. 
Although  we  disagreed  on  a  number  of 
points,  we  identified  several  commonly 
held  concerns.  The  tone  of  the  meeting 
was  cordial  throughout.  Highlights  of 
our  discussion  are  briefly  summarized  in 
the   following  paragraphs. 

NFB  representatives  began  by  suggest- 
ing that  the  two  organizations  consider 
holding  a  joint  national  convention 
within  the  next  three  or  four  years. 
They  expressed  the  view  that  such  a 
convention   might    advance    the    ultimate 


goal  of  merger.  ACB  representatives 
stated  the  opinion  that  although  a  joint 
convention  might  be  feasible  at  some 
point  in  the  future,  the  political  and 
psychological  basis  for  such  a  meeting 
does  not  exist  at  this  time  in  either 
organization.  We  discussed  the  joint 
convention  suggestion  at  some  length, 
but  reached  no  agreement  on  this 
question. 

ACB  representatives  maintained  that 
before  the  two  organizations  could  real- 
istically consider  such  a  convention,  it 
would  be  necessary  for  us  to  work 
together  successfully  on  major  issues  of 
common  concern  to  blind  persons  in  the 
United  States.  We  noted  that  both 
organizations  strongly  support  such 
objectives  as  improving  library 
services,  producing  and  disseminating 
more  Braille  material,  reducing  the  cost 
of  communications  technology,  and 
broadening  employment  opportunities  for 
blind  persons.  We  emphasized  that  ACB 
and  NFB  should  first  try  to  develop  a 
basis  of  cooperation  in  advancing  one  or 
more  of  these  or  related  objectives 
before  proposing  a  joint  convention. 

After  extensive  discussion,  to  which 
all  participants  contributed,  the  two 
groups  tentatively  agreed  that  reform  of 
the  rehabilitation  system  as  it  affects 
blind  persons  throughout  the  country  is 
a  critically  important  goal  that  we 
might  profitably  pursue.  We  reached 
consensus  on  the  opinion  that  such  a 
goal  might  well  provide  the  needed  basis 
for  cooperative  action   in  the  future. 

At  this  writing  (November  15,  1985), 
no  final  decision  has  been  made  on  the 
scheduling  of  further  meetings.  Clear- 
ly, it  would  be  of  great  benefit  to 
blind  persons  in  this  country  if  a  gen- 
uine    basis     of     cooperation     could     be 
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developed  between  our  two  major  national 
organizations.  Serious  differences  con- 
tinue to  divide  us,  but  we  share  a  num- 
ber of  broad  concerns.  Exploring  ways 
of  working  together  to  achieve  commonly 
held  objectives  could  strengthen  us 
significantly.  At  a  time  when  important 
gains  of  the  past  may  be  in  jeopardy, 
the  effort  is  well  worth  making. 


Remember  that  this  is  what  the  Forum 


said  happened,  not  necessarily  the  way 
it  did  happen.  In  fact,  there  are 
serious  problems  of  omission  and  incor- 
rect reporting.  Let  us  begin  at  the 
beginning. 

In  the  spring  of  1985  Bill  Gallagher, 
Executive  Director  of  the  American 
Foundation  for  the  Blind,  suggested  to 
me  that  we  call  a  meeting  of  the  heads 
of  certain  national  groups  in  the  field 
of  work  with  the  blind.  I  told  him  that 
the  NFB  and  the  AFB  had  tried  such  meet- 
ings a  few  years  back  with  questionable 
success,  and  I  then  wondered  aloud  just 
what  purpose  might  be  served.  He  said 
that  he  thought  (considering  the  prob- 
lems which  programs  for  the  blind  are 
having  these  days)  that  it  would  be 
worthwhile  for  six  or  seven  of  us  to  get 
together  alone  and  explore  whether  we 
had  grounds  for  common  action.  I  said 
that  the  National  Federation  of  the 
Blind  would  have  no  interest  in  such  a 
meeting  unless  it  considered  basics  as 
opposed  to  tactics  and  peripheral 
matters.  He  agreed.  By  basics  I  meant 
this:  What  are  the  real  differences 
which  divide  us,  which  keep  us  from 
working  together  on  anything  at  all  of 
real  substance?  It  is  simply  not  true 
to   say    that  we  are  all  working  for  the 


same  thing  and  that,  therefore,  we 
should  all  get  together.  There  are 
fundamental  questions  of  integrity, 
motives,  and  basic  objectives. 

We  agreed  that  if  we  called  such  a 
meeting,  the  two  of  us  would  call  it 
jointly.  The  question  then  arose  as  to 
who  should  be  included.  In  addition  to 
the  NFB  and  the  AFB  we  thought  we  would 
ask  AER  (the  Association  of  Education 
and  Rehabilitation  of  the  Blind  and 
Visually  Impaired),  ACB  (the  American 
Council  of  the  Blind),  NCSAB  (the 
National  Council  of  State  Agencies  for 
the  Blind),  and  NCPAB  (the  National 
Council  of  Private  Agencies  for  the 
Blind).  There  was  no  difficulty  in 
deciding  who  should  represent  the  NFB 
and  the  AFB.  After  all,  Mr.  Gall^her 
and  I  were  the  ones  calling  the  meeting. 
Also,  there  was  no  difficulty  in  decid- 
ing that  Rick  Welch,  the  Superintendant 
of  the  Maryland  School  for  the  Blind, 
should  represent  AER  since  he  was  and  is 
its  President;  or  that  Jerry  Mundy,  the 
head  of  Clovernook  Home  and  School  for 
the  Blind,  should  represent  NCPAB  since 
he  is  the  head  of  that  organization. 

But  ACB  and  NCSAB  were  something  else. 
I  contended  that  Grant  Mack  ( since  he  is 
their  President)  should  be  the  only  one 
we  would  ask  to  represent  ACB.  Bill 
Gallagher  obviously  felt  somewhat  uncom- 
fortable with  this,  suggesting  that  Mack 
might  not  be  the  best  spokesman  for  that 
organization.  To  which  I  said:  "They 
elected  him  President— didn't  they?"  We 
agreed   that  he  would  be   invited. 

Mr.  Gallagher  found  equal  trouble  with 
Chuck  Young,  head  of  the  Oregon  Commis- 
sion for  the  Blind  and  President- Elect 
of  NCSAB.  He  thought  that  perhaps  Don 
Wedewer  of  Florida  might  be  a  more  rep- 
resentative   spokesman.      The   same   give 
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and  take  occurred,  with  the  same  conclu- 
sion.    We  decided   to   invite  Young. 

Let  me  make  it  clear  that  Bill  Gall- 
agher was  in  no  way  critical  of  or  con- 
descending toward  either  Grant  Mack  or 
Chuck  Young.  He  made  no  disparaging 
remarks  or  innuendoes  about  either  of 
them.  He  indicated  that  he  was  only 
considering  the  best  overall  balance  of 
personalities  and  perspectives  for  the 
proposed  meeting. 

It  was  agreed  that  Mr.  Gallagher  would 
talk  to  the  prospective  invitees  to 
determine  their  feelings.  I  must  con- 
fess that  I  looked  forward  with  some 
interest  to  the  reaction  of  ACB  since  I 
suspected  that  the  real  leaders  of  that 
organization  would  be  uncomfortable  with 
the  thought  of  Grant  Mack's  being  in  a 
room  alone  with  others  as  their  only 
spokesman  and  representative.  Sure 
enough!  I  got  a  call  some  time  in 
August  from  Otis  Stephens,  the  First 
Vice  President  of  ACB.  He  began  some- 
thing to  this  effect: 

"Grant  Mack  has  apparently  received 
some  kind  of  call  from  Bill  Gallagher 
about  some  sort  of  meeting  that  the  ACB, 
the  NFB,  the  Foundation,  and  others 
might  be  planning  to  hold.  Do  you  know 
anything  about   it?" 

I  emphasize  that  these  are  not  his 
exact  words  but  only  a  close  paraphrase. 
I  responded  as  follows— again,  not  a 
direct  quote  but  a  paraphrase. 

"Why  yes,  Otis,  I  know  all  about  it. 
Bill  and  I  are  jointly  planning  and 
calling  the  meeting." 

Stephens  then  said  that  he  felt  that 
perhaps  three  or  four  of  ACB's  leaders 
might  be  included,  and  I  demurred.  He 
then  said  that  he  felt  that  perhaps  the 
time  had  come  for  the  NFB  and  the  ACB  to 
meet     alone     and     that     the    Foundation 


should  not  be   included  at  all. 

At  this  stage  I  asked  him  what  he 
thought  the  ACB  and  the  NFB  had  to  talk 
about.  He  said  that  we  might  work  on 
those  things  on  which  we  agreed:  promo- 
tion of  the  use  of  Braille,  new  tech- 
nology, et  cetera.  I  said  that  during 
the  Second  World  War  it  seemed  to  me 
that  it  would  have  been  totally 
inappropriate  for  England  and  Germany  to 
have  held  a  conference  to  discuss 
desalting  the  North  Sea.  I  went  on  to 
to  this  effect: 

"Otis,  there  is  only  one  thing  which 
the  ACB  and  the  NFB  can  meaningfully 
discuss— the  possibility  of  the  merger 
of  the  two  organizations."  To  say  that 
he  was  shocked  would  be  an  understate- 
ment. To  say  that  he  does  not  know  the 
meaning  of  the  word  irony  would  be  pre- 
sumptuous. Be  that  as  it  may,  I  went  on 
to  say   (again  a  paraphrase): 

"As  a  preliminary  step,  we  might  con- 
sider holding  a  simultaneous  convention. 
We  could  meet  at  the  same  hotel  during 
the  same  dates.  Everything  would  be 
completely  open.  ACB  could  have  a 
registration  area,  and  those  who  wanted 
to  sign  up  for  the  ACB  meetings  could 
do  so.  We  would  observe  but  not  inter- 
fere. We  would  have  a  registration 
area,  and  the  same  situation  would 
apply.  We  would  hold  a  meeting  in  the 
morning,  and  any  ACB  member  could  come, 
not  interfering  but  observing.  ACB 
would  hold  a  meeting  in  the  afternoon, 
and  any  Federationist  could  come  and 
observe  but  not  interfere.  The  next  day 
would  be  reversed.  ACB  would  meet  in 
the  morning.  We  would  meet  in  the 
afternoon.  We  would  hold  a  banquet  and 
conduct  it  to  suit  ourselves.  ACB  would 
pick  another  evening  and  do  likewise. 
All  could  attend ;  none  could   interfere. 
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"And  what,"  I  said,  "would  be  the  pur- 
pose of  it  all?  ACB  says  that  we  do  not 
have  as  many  people  attending  our  con- 
vention as  we  claim.  We  say  we  do.  We 
say  that  ACB  has  scant  attendance  and 
inflated  claims  of  how  many  they  have 
present.  They  say  our  statements  aren't 
true.  We  say  that  ACB  is  dominated  by 
the  agencies  and  has  no  substance  to  its 
program.  They  say  otherwise.  ACB  says 
that  we  are  not  democratic.  We  say  we 
are.    Who  is  right? 

"Otis,  1  have  a  feeling  that  if  such  a 
simultaneous  convention  were  held,  many 
of  our  problems  would  be  solved ;  for 
then  the  blind  of  the  nation  would  know 
(not  just  by  ones  and  twos  but  by  the 
thousands)  what  each  organization  is 
really      like.  They     would      observe 

firsthand.  It  would  not  depend  on  what 
you  or  I  would  write  or  claim  but  on 
what  anybody  who  cared  to  come  would 
observe  and  know.  The  rank  and  file  of 
the  two  organizations  would  mingle  in 
the  meetings  and  the  corridors,  and  1 
have  a  feeling  that  most  of  our  diffi- 
culties would  be  solved.  One  organiza- 
tion or  the  other  would  stand  so  dis- 
credited and  lose  so  many  members  that 
it  would  cease  to  be  much  of  a  factor. 
Perhaps  this  would  be  a  way  of  bringing 
about  the  unity  which  everybody  talks 
about." 

This  was  the  substance  of  our  con- 
versation, and  surely  I  do  not  need  to 
spell  out  what  I  was  trying  to  tell  him. 
Did  1  seriously  believe  that  the  ACB 
would  dare  agree  to  a  simultaneous  con- 
vention? Of  course  not.  They  could  not 
afford  to.  Then,  one  may  ask,  why  did  I 
make  the  suggestion?  As  I  have  said, 
surely  I  do  not  need  to  spell  it  out. 
As  I  have  also  said,  it  would  be  pre- 
sumptuous to  suggest  that  Otis  Stephens 


and   the  other  ACB   leaders  do  not  know 
the  meaning  of  the  word   irony. 

We  agreed  that  if  ACB  wished  to 
pursue  the  matter,  it  would  get  back  to 
me.  Stephens  did.  He  asked  that  we 
hold  a  meeting,  and  you  have  read  the 
Forum's  account  of  what  they  say 
occurred.     It  wasn't  exactly  like  that. 

For  openers,  there  were  five  NFB  rep- 
resentatives present,  not  four.  Betty 
Capps  was  there,  and  she  is  a  thoroughly 
knowledgeable  and  fully  competent  Fed- 
erationist.  And  Marc  Maurer  is  neither 
a  Federation  officer  nor  a  board  member. 
We  did  not  "tentatively  agree  that 
reform  of  the  rehabilitation  system  as 
it  affects  blind  persons  throughout  the 
country  is  a  critically  important  goal 
that  we  might  profitably  pursue."  We 
did  not  reach  a  "consensus  on  the 
opinion  that  such  a  goal  might  well 
provide  the  needed  basis  for  cooperative 
action   in  the   future." 

1  had  told  Otis  Stephens,  going  in, 
that  the  only  thing  we  of  the  Federation 
were  prepared  to  discuss  was  whether  we 
could  hold  a  simultaneous  convention  and 
that,  in  the  opinion  of  the  Federation, 
it  would  not  be  in  the  best  interest  of 
the  blind  for  us  to  deal  with  peripheral 
issues.  It  is  true  that  the  question  of 
reform  of  the  rehabilitation  system  was 
mentioned  (and,  as  the  Lord  in  His 
knows,  reform  is  certainly  needed),  but 
the  Federation  representatives  made  it 
clear  that  we  felt  that  it  would  not  be 
constructive  to  meet  with  ACB  to  deal 
with  it.  However,  we  said  that  we 
thought  it  was  a  different  matter  to 
meet  with  the  American  Foundation  for 
the  Blind   to  discuss  the  topic. 

After  all,  the  American  Foundation  for 
the  Blind  does  not  hold  itself  out  as  an 
independent   consumer    organization.       It 
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represents  itself  to  be  what  it  is,  an 
agency.  Yes,  it  does  attempt  to  dom- 
inate the  field— and  no,  we  are  not 
happy  about  it;  but  it  is  possible  to 
negotiate  with  people  who  are  your 
opponents  (or  with  whom  you  disagree)  if 
they  come  honestly  presenting  themselves 
as  what  they  are. 

I  believe  all  of  this  seemed  like 
hairsplitting  to  the  ACB  representa- 
tives, which  perhaps  underlines  the 
difference  between  us  and  points  up  the 
problem.  Also,  it  brought  forth  a 
rather  bitter  attack  by  the  ACB  repre- 
sentatives (particularly,  Durward 
McDaniel)  on  the  American  Foundation 
for  the  Blind  and  Bill  Gallagher. 

In  fact,  their  attack  upon  the  Founda- 
tion and  upon  Bill  Gallagher  shed  light 
on  why  they  wanted  the  meeting  in  the 
first  place.  Durward  McDaniel  said  (and 
these  may  be  his  exact  words),  "The 
meeting  you  and  Bill  Gallagher  have  been 
talking  about  is  not  going  to  be  held." 
When  I  told  him  that  I  thought  it  might 
and  asked  him  why  he  believed  it 
wouldn't,  he  said:  "Because  it  isn't 
needed."  Then,  there  were  remarks  about 
how  little  influence  Bill  Gallagher  and 
the  American  Foundation  for  the  Blind 
has  in  the  ACB,  and  it  was  the  closest 
the  ACB  representatives  came  to  losing 
their  cool  and  letting  their  bitterness 
come  to  the  surface.  McDaniel  said 
that,  in  a  very  real  sense.  Bill  Gall- 
agher had  been  responsible  for  calling 
the  meeting  we  were  then  holding.  He 
said  that  Grant  Mack  had  called  him  and 
Otis  Stephens  after  Gallagher's  call  to 
Mack  and  that  the  three  of  them  had 
thought  they  should  try  to  forestall  the 
meeting  Bill  Gallagher  and  I  were  plan- 
ning. McDaniel  said  that  the  three  of 
them    felt    that   Otis    Stephens  might   be 


the  best  one   to  call  me   to  try   to  get 
the  job  done. 

Of  course,  it  didn't  work.  The 
Federation  representatives  told  the  ACB 
team  that  we  might  very  well  go  forward 
with  the  meeting  which  Bill  Gallagher 
and  I  had  discussed.  This  is  what 
actually  happened  in  the  meeting 
reported  in  the  Braille  Forun\  and  I 
leave  it  to  Monitor  readers  to  determine 
for  themselves  the  truth  or  falsity  of 
the  matter. 

Before  we  got  together,  the  ACB  repre- 
sentatives were  most  insistent  that,  as 
they  put  it,  neither  side  try  to  exploit 
the  situation  or  make  statements  about 
what  had  occurred  at  the  meeting.  Yet, 
before  three  days  had  passed,  I  had 
reports  from  at  least  a  dozen  states  of 
inflamatory  and  misleading  statements 
made  by  ACB  leaders.  There  were 
comments  that  we  were  "urging"  that 
there  be  a  merger  and  there  was  talk 
that  there  would  be  dissension  in  Fed- 
eration ranks  concerning  our  upcoming 
presidential     election.  Even     so,     we 

behaved  with  restraint;  and  only  now, 
after  the  item  in  the  Forun>  have  we 
printed  this  article  to  set  the  record 
straight.  Perhaps  one  should  have 
expected  the  ACB  to  behave  as   it  did. 

After  the  meeting,  I  felt  it  incumbent 
upon  me  to  tell  Bill  Gallagher  what  had 
been  said  about  him  and  the  Foundation. 
I  very  often  do  not  agree  with 
Gallagher,  but  both  he  and  the  Founda- 
tion deserve  better  from  ACB  than  they 
got. 

So  what  comes  out  of  all  of  this  flood 
of  details,  this  maze  of  minutia  and 
nit-picking?  Maybe  nothing.  Maybe 
much.  At  the  time  of  this  writing 
(January  10,  1986)  the  meeting  that  Bill 
Gallagher  and    I  have  been  discussing   is 
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set  for  January  23  at  the  Holiday  Inn 
Capitol  in  Washington,  D.C.  Will  it 
occur?  I  don't  know.  Do  we  have  enough 
in  common  with  the  American  Foundation 
for  the  Blind  and  its  satellites  to  find 
sufficient  common  ground  to  work 
together  on  anything?  Again,  1  don't 
know— but   I  am  willing  to  explore   it. 

It  is  much  more  doubtful  whether  we 
can  ever  find  anything  which  merits 
meaningful  discussion  with  the  American 
Council  of  the  Blind.  They  would  not 
dare  hold  a  simultaneous  convention  with 
us.  You  know  it;  1  know  it;  and  they 
know  it.  The  reason  why  they  would  not 
is  also  the  reason  why  we  probably  do 
not  have  anything  to  discuss  with  them. 
Will  these  two  organizations  ever  come 
together  in  a  working  relationship  or 
merger?  Probably  not— but  if  there  is 
any  hope  of  it,  all  of  the  personalities 
of  the  civil  war  generation  (and  prob- 
ably the  generation  after  that)  will 
have  to  pass  from  the  scene.  Time,  of 
course,  will  remedy  that— but  we  are  not 
simply  dealing  with  personalities.  That 
is  a  myth.  The  two  groups  have  diverged 
philosophically— to  the  point  that  now 
our  basic  objectives  are  different.  For 
one  thing,  the  agencies  have  such  con- 
trol in  the  ACB  that,  as  we  see  it,  that 
organization  no  longer  speaks  (if, 
indeed,  it  ever  did)  with  any  independ- 
ence. But  as  I  have  already  said  twice 
before,  it  would  be  presumptuous  to 
suggest   that    the  ACB   leaders  do  not 


understand   the  meaning  of  irony.     Let  it 
rest  at  that. 

With  respect  to  the  American  Founda- 
tion for  the  Blind  and  some  of  its  more 
reactionary  cohorts,  I  think  the  situa- 
tion is  different.  As  1  have  already 
said,  they  do  not  (at  least,  for  the 
most  part)  hold  themselves  out  to  be 
consumer  organizations.  They  frankly 
state  that  they  are  agencies,  with  a 
program  and  an  interest  to  represent. 
Sometimes  their  objectives  mesh  with 
ours ;  sometimes  not.  We  should  never  be 
so  rigid  that  we  foreclose  the  possibil- 
ity of  joint  action  or  cooperative 
effort  to  better  the  lives  of  the  blind. 
What  our  opponents  sometimes  seem  to 
forget  (and  what  I  hope  we  will  always 
remember)  is  this:  It  is  possible  to 
battle  against  an  individual's  ideas 
without  trying  to  hurt  that  individual 
personally  or  smear  his  or  her  charac- 
ter. It  is  possible  to  have  deep  philo- 
sophical differences  without  letting 
them  degenerate  into  personal  hatred. 
We  must  see  our  situation  in  perspective 
and  take  the  long  view,  and  we  must  do 
it  with  genuine  good  will  and  lack  of 
bitterness.  What  our  opponents  say  is 
less  important  than  what  we  truly  are, 
but  we  must  not  be  unmindful  of  the 
opinions  of  others  or  the  desirability 
of  compromise  when  it  can  be  done  in  the 
best  interest  of  the  blind  and  without 
violating  principle. 
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RECIPES 


At  the  1985  Thanksgiving  Board  Meeting 
food  was  naturally  one  of  the  topics  of 
conversation.  A  number  of  excellent 
recipes  were  exchanged.  Some  of  them 
appear  in  this  issue.  Others  will  be 
coming  later. 


SWEET   POTATO   PIE 

by  Ron  and  Jan  Byrd 

4   large  yams  or  sweet  potatoes   (cooked) 

4  deep  pie  plates  with  crusts   (shells) 

1/2  pound  of  butter 

2-1/2  cups  sugar 

6-8  eggs 

1   tablespoon  vanilla  flavor 

1   tablespoon  cinnamon  flavor 

1/4   teaspoon  nutmeg 

touch  of  salt 

1/3  cup  cream 

Mash  potatoes  in  bowl  until  smooth. 
Whip  together  with  potatoes  all  ingre- 
dients and  beat  until  smooth.  Pour  into 
pie  shells  and  bake  at  325  degrees  for 
40  -  50  minutes  or  until  golden  brown. 
Cool  and  cut   to  eat. 


NEW  HAMPSHIRE 
BUTTERNUT   SQUASH 

by  Theresa  Herron 

Bake  one  butternut  squash  until  done. 


It  should  be  very  soft  inside.  Do  not 
cut  squash  before  placing  in  oven.  A 
medium-sized  squash  should  bake  about 
scoop  all  the  squash  out  of  the  peelings 
into  a  large  mixing  bowl.  Whip  squash 
with  at  least  one-half  stick  of  butter. 
Add  pinch  of  salt  and  pepper  to  taste- 
one  hour  at  350  degrees. 

When  done  baking,  let  squash  cool  to 
handle,  but  open  large,  hollow  end  of 
squash  and  clean  out  the  seeds.  Then, 
fresh  ground  pepper  is  best.  A  little 
nutmeg  or  cinnamon  can  be  used  for  dif- 
ferent flavor.  When  whipped,  squash 
should  be  soft  and  fluffy.     Serve  hot. 


PUMPKIN  BREAD 

by  Cathleen  Schroeder 

3-1/2  cups  flour 
1  teaspoon  cloves 
1   teaspoon  nutmeg 

1  teaspoon  baking  soda 

2  teaspoons  cinnamon 
1-1/2   teaspoons   salt 

3  cups  sugar 

1  cup  oil 

4  eggs 

2/3  cup  water 

2  cups  pumpkin 

Mix  dry  ingredients  together.  Make  a 
well  and  add  the  rest.  Mix  weU.  Use 
well-greased    loaf   pans.      Bake    for   one 
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hour   at   350   degrees.      Makes   one    large 
loaf  or  three  small  ones. 


CHICKEN  SUPREME 

by  Joyce  Scanlan 

2  cups  boned  chicken 

1  package  shelled  macaroni 
1/2   cup  chopped  onion 
1/2   teaspoon  salt 

2  cans  cream  of  mushroom  soup 

1  can  chicken  broth  or  beef  consume 
1  cup  milk 


1   pound  velveta  cheese 

1  8 -ounce  can  sliced  mushrooms 

1  cup  buttered  bread  crumbs 

Combine  all  ingredients  except  bread 
crumbs  in  9  by  13 -inch  pan.  Cover  and 
refrigerate  12  to  24  hours.  Remove  from 
refrigerator  and  let  stand  one  hour 
before  baking.  Sprinkle  bread  crumbs 
over  top.  Bake  in  preheated  3  5  0-degree 
oven  for  one  hour  uncovered.  Serves  a 
bunch  of  folks.  Good  with  cranberry 
salad.  For  a  special  touch,  add  four 
hard  boiled  eggs  finely  chopped  to  mix- 
ture before  refrigerating. 


MONITOR  MINIATURES  ******* 

**  Taped  Future  Reflections; 

Barbara  Cheadle  has  asked  that  we 
carry  the  following  announcement: 

"We  are  once  again  making  Future 
Reflection^  the  NFB  magazine  for 
parents  of  blind  children,  available  on 
tape.  We  had  discontinued  the  tape 
subscription  for  a  time  because  of 
various  difficulties.  We  are  now  ready 
to  start  over,  but  with  some  important 
differences  in  how  the  system  will  work. 
If  you  now  wish  to  subscribe  to  Future 
Reflections  on  tape,  you  must  send  your 
request,  name,  address,  and  $6.00  cash 
or  check  made  payable  to  the  NFB  to: 
National  Federation  of  the  Blind, 
Future  Reflections  Tape  Subscription, 
1800  Johnson  Street,  Baltimore,  Maryland 
21230.     This  will  entitle  you   to  a  one- 


year  tape  subscription.  The  tapes  you 
then  receive  are  yours  to  keep.  The 
subscription  rate  for  the  print  issue  is 
also  $6.00  per  year.  The  number  of 
issues  you  will  receive  in  a  year  will 
vary  but  will  probably  be  between  four 
and  six.  Those  who  subscribed  under  the 
old  system  and  want  to  subscribe  again 
must  also  send  in  $6.00  along  wih  their 
name  and  current  address.  Questions  or 
requests  for  more  information  about  tape 
subscription  or  about  Future 


Reflections  in  general  should  be  address 
to:  Barbara  Cheadle,  Editor,  Future 
Reflection^  1800  Johnson  Street,  Balti- 
more, Maryland  21230;    (301)    659-9314." 

**  Award: 

Sandy  Sanderson  sends  the  following 
item  from  the  October  15,  1985, 
Anchorage  Daily  News; 
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"Local  individuals  and  businesses  won 
awards  last  week  in  the  annual  Gover- 
nor's Committee  banquet  honoring  those 
who  helped  the  handicapped.  The  Louise 
Rude  Center  for  Blind  and  Deaf  Adults 
won  the  Governor's  Award  for  1985.  The 
center  and  its  director,  Jim  Omvig,  were 
cited  for  helping  blind  and  deaf 
persons." 

**  Elected: 

At  its  November  24  meeting,  the  Nassau 
County  Chapter,  National  Federation  of 
the  Blind  of  New  York  State,  conducted 
election  of  officers.  Elected  were: 
David  Stayer,  President;  Brad  Greenspan, 
Vice  President ;  Sarah  Berger,  Secretary ; 
and  Loraine  Stayer,  Treasurer. 

**New  Arrival: 

Master  James  Campbell  Moynihan,  on 
behalf  of  his  parents,  Jim  and  Jana 
Moynihan  and  his  Grandparents  Bill  and 
Jama  Sims,  wishes  to  announce  the  birth 
of  a  baby  sister,  Jeanene  Barbara  Moyni- 
han, on  November  12,  1985,  at  8:29  a.m. 
Jeanene  weighed  in  at  10  pounds,  1 
ounce,  and  was  21  and  a  half  inches 
long. 

**Arkansas  Convention: 

Bean  Hudson  writes: 

"The  annual  convention  of  the  National 
Federation  of  the  Blind  of  Arkansas  was 
held  November  1-3  at  the  Coachman's  Inn, 
Little  Rock.  Diane  McGeorge  was  also 
present.  The  following  persons  were 
elected  to  terms  of  office:  President, 
Searcy  Ewell;  First  Vice  President, 
Kenneth  Bruton;  Second  Vice  President, 
Dennis  Holzhauser;  Secretary,  Bean  Hud- 
son; Treasurer,  Lesley  McDaniel;  and 
Board  Members  Marie  Linderman,  Benny 
Connor,  Rector  Turner,  and  Nancy  Wright. 


**  Convention: 
Catherine  Gaffney  writes: 
"The  NFB  of  Rhode  Island  had  its 
annual  convention  on  Sunday,  November  3, 
1985,  in  Providence.  We  had  good  speak- 
ers, such  as  a  representative  from  the 
Social  Security  Administration,  and  the 
Director  from  the  state  agency  for  the 
blind.  We  had  three  other  states  repre- 
sented at  our  convention.  Jackie  Billey 
(President  of  the  NFB  of  Connecticut) 
talked  on  the  Associates  Program,  and 
one  of  our  members  demonstrated  his 
talking  computer.  Raymond  Gauvin  and 
Bernard  Alan  Selby,  Jr.  were  elected  to 
the  Board  of  Directors  for  two  years. 
Rami  Rabby  gave  an  interesting  keynote 
address.  We  awarded  three  plaques  to 
local  legislators  who  have  been  very 
supportive  in  passing  legislation  for 
the  blind,  and  we  also  awarded  a 
scholarship  to  a  freshman  at  a  local 
college." 

**Third  Generation: 

Terry    and    JoAnn    Eagle    of  Michigan 
write: 

We  are  pleased  to  announce  the  arrival 
of  a  third  generation  NFB  baby  to  the 
Eagle  family.  On  Friday,  October  18,  at 
8:25  p.m.  (on  the  eve  of  the  NFB  of 
Michigan  convention)  arrived  Mark 
Anthony  Eagle,  weighing  8  pounds,  10 
ounces.  As  you  probably  already  know, 
JoAnn  is  active  with  local  chapter  fund- 
raising,  and  Terry  is  local  chapter 
treasurer  and  the  state's  Merchant's 
Division  President.  We  are  sure  Mark 
will   follow  in  our   footsteps. 

**Honored: 

At  the  Annual  Christmas  Dinner  of  the 
Prairie  State  Chapter  of  the  National 
Federation     of      the     Blind     of      Illinois 
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Allen  and  Ruth  Anne  Schaefer  of  Mazon 
received  the  1985  Miller  Service  Award 
for  outstanding  and  dedicated  service. 
This  first  annual  presentation  made  by 
Jack  McLaughlin  of  Frankfort  was  one  of 
the  highpoints  of  the  December  6  dinner 
held  at  the  County  Mansion  in  Dwight, 
Illinois.  Since  197  9  Allen  Schaefer  has 
served  as  Chapter  President;  prior  to 
that  he  was  NFBI  State  President.  Ruth 
Anne  Schaefer  serves  as  Chapter 
Treasurer  and  formerly  was  NFBI  State 
Treasurer.  She  has  directed  the  very 
successful  financial  program  of  the 
chapter.  Assisting  in  the  selection  of 
award  recipients  were  committee  members 
Helen  Vitko  of  Morris  and  Charlene 
McLaughlin  of  Frankfort. 

**Dies: 

Dear  Dr.  Jernigan: 

It  is  with  sorrow  that  I  report  the 
death  on  November  14  of  my  sister,  Patty 
Vetter.  Patty,  her  husband  Hank,  and 
son  Hank  have  been  long-time  members  of 
the  NFB  of  Nebraska,  Omaha  Chapter. 
Patty  was  a  true  Federationist  in  mind 
and  spirit  and  served  the  cause  wherever 
she  could.  She  had  cancer  and  during 
her  months  of  illness  recruited  Associ- 
ates. Patty  and  her  family  were  much 
cheered  by  the  encouraging  letter  you 
sent,  and  I  can  remember  her  singing 
Glory,  Glory  Federation  in  her  hospital 
bed  about  two  weeks  before  she  died. 
Patty  will  be  greatly  missed  by  her 
family  and  by  those  in  the  movement  who 
knew  and  loved  her.  I  am  requesting 
that  you  print  this  letter  in  the 
Monitor  Miniatures.  I  would  also  like 
to  express  my  personal  appreciation  for 
your  time  and  concern  in  writing  to 
Patty. 


Sincerely, 
Cheryl  Livingston,  President 
NFB  of  Nebraska,  Omaha  Chapter 

**  Luggage  Tags: 

These  are  of  clear  plastic,  solid, 
good  looking,  about  three  inches  in 
length,  oval  shaped,  and  easy  to  recog- 
nize by  touch  and  sight.  The  NFB  logo 
is  on  the  back  and  a  card  with  name  and 
address  can  be  inserted  under  the 
plastic.  They  come  with  strong  plastic 
loops  to  attach  them  to  the  luggage. 
These  will  be  on  sale  at  our  national 
convention  or  may  be  had  singly  for 
$2.20  each  or  in  lots  of  250  at  $1.50 
each  from  Mary  Main,  Old  Mill  Lane, 
Stamford,  Connecticut  06902. 

** Employee  of  the  Year: 

Lola  Pace,  one  of  the  leaders  of  the 
NFB  of  Texas,  was  recently  honored  as 
Employee  of  the  Year  at  Sheppard  Tech- 
nical Training  Center  in  Iowa  Park, 
Texas.  This  is  a  federal  facility  which 
operates  as  part  of  the  Department  of 
Defense.  The  selection  received  wide 
coverage  in  the  local  press.  The 
Wichita  Falls  Times  for  November  4, 
1985,   said: 

"IOWA  PARK -When  Lola  Pace  of  Iowa 
Park  was  named  Sheppard  Technical  Train- 
ing Center  Outstanding  Handicapped 
Employee  of  the  Year,  she  said  she 
didn't  know  what  she  had  done  to  earn 
the  honor. 

"But  Joyce  Martin,  chief  of  the 
Affirmative  Employment  Section  and 
coordinator  for  the  placement  of  the 
handicapped,  knows  why. 

"'She  has  performed  better  than  any  of 
her  predecessors  have,  so  she's  been  a 
real  asset  to  the  office,'  she  said. 

"As   a   receptionist,    she   and   another 
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receptionist     handle     more     than     3,5  00 
telephone  calls  and  about  1,5  00  visitors 
a  month. 

"She   is  a  member  of  the  board  of  the 
Texas  Chapter  of  the  National  Federation 
of  the  Blind  and  travels  to  board  meet- 
ings  in  Dallas  and  other  Texas  cities." 
Congratulations  to  Lola  Pace. 

**  Elected: 

Tom  Anderson  of  Ohio  writes: 
"The  National  Federation  of  the  Blind 
of  Mahoning  Valley  ended  its  36th  Anni- 
versary year  on  a  note  of  activity  and 
seasonal  cheer.  The  chapter  held  its 
final  business  meeting  of  1985  on 
Sunday,  November  24th.  Off  year  elec- 
tions were  held.  Elected  to  a  three- 
year  term  on  the  Chapter's  Board  of 
Directors  were  Louise  Anderson  and  Jean 
Bachley.  Dolly  Andervich  was  elected  to 
a  one-year  term.  Louise  Anderson  was 
elected  Chapter  Delegate  to  the  1986  NFB 
of  Ohio  convention  with  Ferris  Kocher  as 
Alternate.  Helen  Tabak  was  elected 
Chapter  Board  Member  with  Rose  Kocher  as 
the  alternate." 

**Ap  pointed: 

Marc  Maurer,  President  of  the  National 
Federation  of  the  Blind  of  Maryland  and 
President  of  the  National  Association  of 
Blind  Lawyers,  has  been  appointed  by  Dr. 
Torrey  Brown,  Secretary  of  the  Maryland 
Department  of  Natural  Resources,  to 
serve  as  a  member  of  the  Advisory 
Committee  to  insure  that  the  Department 
of  Natural  Resources  complies  with  the 
requirements  of  Section  504  of  the  Reha- 
bilitation Act.  The  purpose  of  this 
committee  is  to  advise  the  Department  of 
Natural  Resources  regarding  steps  that 
it  should  take  so  that  it  does  not  dis- 
criminate against  the  handicapped. 


**Wedding  Bells: 

The  following  item  is  taken  from  the 
October-December,  1985,  issue  of  the 
Minnesota  Bulletii>  the  publication  of 
the  National  Federation  of  the  Blind  of 
Minnesota: 

On  November  9  First  Vice  President  of 
the  Metro  Chapter  Tim  Aune,  and  NFB  of 
Minnesota  office  secretary  Laura 
Gooselaw,  were  married.  Laura  and  Tim 
met  at  our  office,  began  taking  walks 
along  the  lakes  together  last  summer, 
and  on  the  day  of  the  Move-A-Thon 
decided  to  make  a  lifetime  commitment. 
Now  Tim  and  Laura,  together  wih  Alex  the 
cat  and  Sadie  the  dog,  have  taken  up 
residence  in  one  household,  and  may  they 
all   live  happily  ever  after. 

♦♦Selected: 

Ray  Roberson,  Secretary  of  the  Detroit 
Chapter  of  the  National  Federation  of 
the  Blind  of  Michigan,  recently  served 
on  an  organizing  commission  of  the 
United  Auto  Workers  Union.  The  task  of 
this  committee  was  to  encourage  Michigan 
state  employees  to  choose  the  United 
Auto  Workers  as  their  union.  The  organ- 
izing experience  Ray  has  had  with  the 
Federation  paid  off  for  the  UAW.  The 
UAW  now  represents  2  6,000  Michigan  state 
employees. 

**New  Position: 

Tony  Cobb,  former  Deputy  Director  of 
the  Iowa  Commission  for  the  Blind, 
resigned  from  that  position  as  of 
November  1,  1985,  to  become  the  Director 
of  the  House  Republican  Caucus  Staff. 
Mr.  Cobb  attended  the  1985  NFB  conven- 
tion in  Louisville  and  is  again  an 
active  Federationist.  We  congratulate 
him  on  his  new  position  and  wish  him 
weU. 
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**Married: 

In  mid -December  we  received  the 
following  glad  tidings  from  Joy  Marmon: 
"This  note  is  to  announce  my  upcoming 
marriage  to  Garry  Helton.  We  will  be 
married  on  December  28,  1985,  in 
Alexandria,  Virginia.  Garry  and  I  will 
live  in  Arlington,  where  I  currently 
live.  Garry  is  a  chemistry  teacher  in 
West  Potomac  High  School.  Please  share 
our  good  news  with  other  Federationists 
in  one  of  the  future  Presidential 
Releases.  It  seems  only  fitting  that 
our  good  news  should  be  sheired  with  our 
family   in  the  Federation." 

**Dies: 

We  have  received   the  following  letter 
from  Sandy  Kelly  of  Colorado: 

"I  am  sorry  to  report  that  Ruth  Ashby 
died  July  20,  1985.  Ruth  had  been  an 
active  member  of  the  NFB  of  Colorado 
since  our  organizing  in  195  5.  She 
served  capably  as  our  state  president, 
organizing  many  of  the  chapters  which 
currently  exist.  She  was  Denver  Chapter 
President  and  was  elected  to  the  chapter 
board  for  ten  consecutive  two-year 
terms,  resigning  when  her  health  began 
to  deteriorate.  Ruth  attended  her  first 
national  convention  in  1955  and  was  a 
vocal  part  of  our  delegation  every  year, 
until  failing  health  prevented  her 
attendance  after  1980.  She  was  loved 
and  respected  by  all  who  knew  her." 

**  Award: 

We  recently  received  the  following 
announcement  concerning  Federationist 
Dennis  Wyant: 

"Dr.  Dennis  R-  Wyant,  Director  of  the 
federal  Veterans  Administration  Voca- 
tional    Rehabilitation     and     Counseling 


Service,  received  the  Outstanding  Alumni 
Achievement  Award  from  the  Wright  State 
University  Alumni  Association  during  WSU 
mid -year  commencement  ceremonies  Satur- 
day, December  7,  1985.  Wyant,  who 
earned  a  master's  degree  in  business 
administration  from  Wright  State,  is  the 
third  recipient  of  the  association 
award.  He  is  a  legally  blind,  disabled 
veteran  from  the  Vietnam  era." 

**Turn  the  Burgers: 
Mimi  Winer  of  Massachusetts  writes: 
"I  disagree  with  Anthony  Cobb  in  his 
review  of  Margaret  Smith's  Book:  If 
Blindness  Strikes,  Don't  Strike  Out 
(See:  'She  Doesn't  Have  to  Turn  the 
Burgers,'  The  Braille  Monitor,  December, 
1985.)  I  found  Ms.  Smith's  book  to  be 
realistic,  sensible,  and  appropriate. 
Her  many  helpful  hints  have  made  my  life 
easier,  and  I  and  other  blind  people  I 
know  have  found  the  book  to  be  a  most 
valuable  resource." 

**Elected: 

We    recently    received    the    following 
note   from  Pat  Barrett: 

"Our  Western  Chapter,  National  Federa- 
tion of  the  Blind  of  Idaho,  recently 
held  elections  December  3,  1985.  You 
may  use  this  information  for  "Monitor 
Miniatures."  Jan     Gawith,     President; 

Brett  Winchester,  First  Vice  President; 
Karen  Ortega,  Second  Vice  President; 
Loren  Schmitt,  Secretary;  Marie  Win- 
chester, Treasurer;  Randy  Pirnie  and 
Debbie  Robertson  (completing  last  year 
of  two-year  vacated  board  positions  to 
be  up  in  December,  1986);  and  Pat  and 
Kama  Herman,  board  positions  for  two 
two-year  terms." 
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